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7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnmncok N3MEeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-3,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-$3)

Hactoawun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLWME MeXZy noTpedbutensMum M U3roToBUTENSIMMU,
NCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy MNpu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
yCTaHaBnvMBaeT npaBa noTpebutener Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexaliero kKadyectsa M
6Ge3onacHbiX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLwen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX MIroToBUTENAX (MCMOMHUTENAX, NpodaBuax), NPOCBELLEHME,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aluTy UX MHTEPEeCcOB, a Takke onpedenseT MexaHu3M peanusauun 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlemM 3akoHe:

noTpebutenb - rpaxgaHwH, VMMeLWWUA HaMepeHwe 3aka3aTb unyM npuobpectu nMbO 3akasbiBaloLWN,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYyLLEeCTBNEeHMEM NpeanpuHMMaTenbCckon AeaTenbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auMsi He3aBMCMMO OT €€ OpraHM3alMOHHO-NPaBoOBOM (OpMbl, a Takke
WHAMBUAYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANiS peanu3aumm notpebutensaw;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusl He3aBUCUMO OT €€ OpraHM3auuoHHO-NPaBOBOW (OPMbl, a Takke
NMHAMBMAYarbHBIN NpeanpUHUMaTesb, BbINOMHSAWME paboTbl UMM OKasbiBalowme Ycryrin notpebutensm no
BO3ME3HOMY OrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeeL, - opraHM3aums He3aB1UCUMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke UHAVBUAYaSbHbIN
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsIM Mo 4OroBOpy Kynnun-npoaaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, YCnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyri) unu o6sasaterbHbIM
TpeboBaHWAM, NPeayCMOTPEHHLIM 3aKOHOM JIMGO B YCTAHOBIIEHHOM UM NMOPSiAKE, UMK YCIOBUSIM AoroBopa (Npu mx
OTCYTCTBUM UM HEMOSTHOTE YCIIOBUIA OOLIYHO NpeabsiBisieMbiM TPeGoBaHUSM), UK LensaMm, Ans KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa OObIYHO WCMOMb3YEeTCs, UMW LensM, O KOTOpbIX npofasel, (MCNONHUTEMb) Bbin
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noctaBneH B W3BECTHOCTb MNoTpebuTernem npu 3akmnoyeHun [orosBopa, unm obpasuy v (Mnu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No onNUCaHuio;
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbI He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbiX PacxXOAOB WM 3aTpaT BPEMEHW, UMK BbISBNSETCS
HEeOOHOKPAaTHO, NN NPOSIBNSETCS BHOBbL MOCIE €ro YCTpaHeHus!, Unu apyrne nogooHble HeaoCTaTKy;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryrv) AN XM3HW, 340pPOBbS,
UMyLLecTBa MOTPeOUTENS M OKpyXKatoller cpedbl Npu OObIYHBIX YCIOBUAX €ro MCMOMb30BaHWS, XPaHeHUs,
TPaHCMOPTUPOBKM U YyTUNU3auumK, a Takke 6e3onacHOCTb NpoLiecca BbIMONHEHUS paboThl (OKa3aHWsa ycnyru);

YNOfIHOMOYEHHas u3rotoBuTeneM (NpogaBLOM) OpraHvM3auus WM YNOMHOMOYEHHbI  U3roToBUTENEM
(npogaBuom)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAs  opraHu3aums  unu
YNONHOMOYEHHbIN  UHAMBUAYANbHLIV NpeanpvHMMaTenb) - OpraHM3auums, OCYLEeCTBAAWas onpeaeneHHyo
AesaTenbHOCTb, WNW OpraHu3aumsl, co3gaHHas Ha Tepputopum Poccuinckon ®egepauunm  M3rotoBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHSOWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
nNpuHATHE 1 yaoBneTBopeHne TpebGoBaHun notpebuTenen B OTHOLLEHNM TOBapa HeHaanexallero kayecTtsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  degepauum,
BbIMOSIHAOLWNIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLOM), B TOM yucne C
MHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MNPOAABLOM), W  YNOMHOMOYEHHbIW MM Ha NpUHATME W©
yooBneTBopeHune TpeboBaHuin noTpebuTenen B OTHOWEHUM TOBapa HeHaanexallero kKa4ecTsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-MPaBoOBOW (POPMbI UMM UHOUBUAYATbHbIN
npegnpvHuMaTtenb, OCYLLIECTBASAKLIME MMMNOPT ToBapa ANA €ero nocnegylwen peanusauMm Ha TeppuTopuu
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnasa |. OBLWWME NMONOXEHUA

Crtatbs 1. [paBoBOe perynmpoBaHue OTHOLLUEHUI B 06nacTy 3aliMThl NpaB noTpedurtenen

1. OTHOWweHUA B 06nacTy 3awmTbl NpaB notpeburtenen perynupytoTcsa paxgaHckum kogekcom Poccuiickon
depepauymu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbiMKM 3akoHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHLIMU NPaBOBbIMY akTaMu Poccurnckon ®egepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BNacTU NPMHUMATb aKTbl, COAEPKaLLMEe HOPMbI O 3alimMTe NpaB NoTpeduTenen.

MpaButensctBo Poccunckon depepauumn Bnpaese u3gaBatbh And norpedbutens n npogaBua (M3roToBUTENS,
UCNONHUTENS, YMNOMHOMOYEHHOW OpraHusaunum unyM YnonHOMOYEHHOro MWHAMBUAYaNbHOro npeanpuHuMartens,
uvnopTepa) npasuna, obs3aTenbHble MNpU 3AKMOYEHUN M UCMOMHEHUM NYONUYHBLIX [AOroBOPOB (JOroBOPOB
PO3HUYHOW KYNSN-NPOAaAXKM, SHEProcHabXeHWs, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-903.
CrtaTbs 2. MexxpyHapoaHble goroBopbl Poccuiickon ®eaepauum

Ecnn mexpgyHapogHbiM goroBopom Poccuiickon degepaumm yCTaHOBMEHb! MHbIE MpaBuna O 3awuTe npas
notpeburenen, 4Yem Te, KOTOpble NMPEeAYCMOTPEHbI HACTOALMUM 3aKOHOM, NMPUMEHSIOTCA NpaBua MexayHapogHOro
porosopa.

Cratbs 3. [paBo noTpebuTenen Ha npocBeLeHne B 061acTy 3awuThl NpaB noTpedurtenen

MpaBo noTpebuTenem Ha npoceBelieHMe B ob6nacTM 3awmTbl nNpaB noTpebutenen obecnevmBaeTcs
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nocpeacTBOM BKMIOYEHUSA COOTBETCTBYIOLLMX TpeboBaHun B deaepanbHble rocyaapcTBeHHble obpasoBaTenbHble
cTaHgapTbl M obpasoBaTenbHble MNporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl UHopmauum
notpeburenen ob nx npaBax n 0 HEOBXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTtbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. MNpopaseu (ucnonHuTens) obssaH nepegatb NoTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET OrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMNOBUM O kadecTBe ToBapa (paboTbl, ycnyru) npogasel (MCMOMHUTENb)
06sa3aH nepegaTe noTpebutento ToBap (BbIMNOMHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYWLINA OObIYHO
npeabaBnsgemMbiM TpeboBaHWSM W MPUroOAHbLIN ANS uenen, Ans KoTopbix ToBap (pabota, ycnyra) takoro poga
006bIYHO MCnonb3yeTCs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogasey (McnonHWTEnb) Npuy 3akntodeHun gorosopa buin noctasneH noTpebutenem B M3BECTHOCTb
0 KOHKpETHbIX Lensax npnobpeTeHns ToBapa (BbINOMHEHWs paboTbl, OKasaHusa ycnyru), npogasey, (MCNOMHUTENb)
06s3aH nepepatb nNoTpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCryry), NPUrogHbIA Ans UCMONb30BaHMA B
COOTBETCTBUM C STUMMU LIeNsAMM.

4. lMpn npogaxe ToBapa no obpasuy u (Mnun) onucaHmio npogasel, 06s3aH Nepeagatb NoTpebuTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnM B YCT@HOBMIEHHOM MMMW MOpSOKE MpefycMoTpeHbl obsizaTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogasel, (ucnonHutene) obsizaH nepenatb notpebutento ToBap (BbINOMHUTE paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. MpaBa u 06A3aHHOCTU U3roToBUTENs (MCMONHUTENSA, NpoAaBLa) B 061acTU YCTaHOBIIEHUSI CpoKa CNyX6bl, cpoka
rogHoOCTH ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIN ONs ANUTENBHOIO UCMOMb30BaHWs, N3roTOBUTENb (MCNOMNHUTEND)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro M3roToBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBaTb MNOTPeOUTENIO BO3MOXHOCTb WUCMOMNb30BaHWMA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HeLOCTaTKM Ha OCHOBaHuWM NyHkTa 6 ctatbu 19 u nyHkTa 6 crtatbu 29
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) 00s3aH ycTaHaBnuvBaTbh CPOK Criyxkbbl ToBapa (paboTbl) AMMTENbHOro
Nonb30BaHWs, B TOM 4MCMe KOMMIEKTYOLWMX M3Oenuin (getanen, ya3noB, arperaToB), KOTOpble MO UCTEYEHUM
OonpeaeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AN XU3HW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ro NMyLLIECTBY UM OKpYyXatoLen cpege.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCHATLCA eQuHMLAMM BpEMEHU, @ Takke MHbIMW eavHULaMM
n3MmepeHuss (KkurometTpamu, MeTpaMv W MPOYMMM  eOuHVMLAMKM  M3MEepeHus wucxods Wu3  (PYHKUMOHANbHOro
HasHa4yeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: npumeyaHue.
O6 ycTaHOBMEHUN CPOKOB FOAHOCTU Ha yKa3aHHbIe B M. 4 ToBapbl 40 NMPUHATUS COOTBETCTBYHOLLUX TEXHUYECKUX
pernameHToB cM. NncbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBapPbl, MEANKAMEHTbI, TOBapPbl ObITOBON XUMUKN Y
WHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENB) 006513aH YCTaHaBNUBAaTbL CPOK FOAHOCTU - Nepuos,
Mo NCTeYeHUn KOTOporo Toeap (paboTa) cuMTaeTcs HENPUrogHbIM NS UCMOMb30BaHUSA MO HAa3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Npopaxa ToBapa (BbINofHeHWe paboTbl) MO MCTEYEHNW YCTAHOBIEHHOMO CPOKa roAHOCTU, a Takke ToBapa
(BbInONHeHWe paboTbl), Ha KOTOPbIN AOMXEH ObiTb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENbL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Mepuoa, B
TEeYeHMe KOTOpOoro B cryyae oOOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBMTENb (MCMOMHUTEND),
npoaasel, YMNOMHOMOYEHHAd opraHM3auus WM YNoNHOMOYEHHbIM  UHAUBMAYANbHLIN - NpeanpuHUMaTens,
umnoptep ob6sa3aHbl yooBNeTBOpuTb TpeboBaHusa noTpebutens, yctaHOBMNEHHbIe cTaTbaMn 18 n 29 Hactoswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTenb BnpaBe MNpPUHSATbL 00s13aTenbCTBO B OTHOLIEHUW HELOCTATKOB TOBapa, OOHapYKeHHbIX Mo
NCTEYEHNM YCTAaHOBIEHHOIO UM rapaHTUINHOIO Cpoka (AOMNONHUTENBbHOE 0653aTENLCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepkaHue OOMONMHUTENbHOrO 0bsi3aTenbCTBa W3rOoTOBUTENS, CPOK AEWCTBUS Takoro obsizaTenbcteBa U
nopAAoK ocyulecTtBneHuna n0Tpe6v|TeneM npas no Takomy OGHSaTeJ'IbCTBy onpenenarnTca N3rotoBuTeneMm.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. I'Ipo,u,aBeLl, BrnpaBe yCTaHOBUTb Ha TOBap I'apaHTIAVIHbIIZ CpPOK, €CJ11 OH HE YCTaHOBJ1EH U3rOTOBUTESIEM.

MpogaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLLUEHMM HEeOOCTAaTKOB ToBapa, OOHapYXKEHHbIX Mo
NCTEYEHMM rapaHTUHOIO CPOKa, YCTAHOBMEHHOMO N3roTOBUTENEM (AOMOMHMUTENBHOE 0083aTENLCTBO).

CopepxaHve [oOMNOMHUTENBHOIO 06sA3aTenbCTBa MpogaBLa, CPOK AeNCcTBuMA Takoro obsAsatensctsa U
NMOPSIAOK OCYLLEeCTBMEeHNs notpebuTtenem npaB Mo TakoMy obs3aTenbCTBY ONpedenstoTcs LOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButens (Nnpogasel) HeceT OTBETCTBEHHOCTb 3a HELOCTaTKM TOBapa, OOHapy)XEHHble B TeyeHue
CpoKa [OewcTBUS OOMNOMHMTENbHOrO obsi3aTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHkTa 6 ctatbn 18
HacToswero 3akoHa, a Nocfie OKOHYaHUs1 cpoka AeNCcTBUS AOMNONTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
nNyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

CTtaTbs 6. O06A3aHHOCTb U3roTOBUTENS 06ecneynTb BO3MOXHOCTb peMOHTa U TeXHUn4ecKoro OGCﬂy)KVIBaHVIﬂ ToBapa

NarotoBuTenb 06513aH 06ecrnednTb BO3SMOXHOCTb UCTONb30BaHKs ToBapa B TEYEeHUe ero cpoka cryxobl. [ns
aTOM Lenu n3roToBuUTenb obecrevnBaeT PEMOHT M TexHudeckoe O6CMnyXuBaHMe ToBapa, a Takke BbIMycK U
MOCTaBKy B TOProBble M PEMOHTHbLIE OpPraHU3aLMn B HEOBXOAMMbIX AN PEMOHTA U TEXHUYECKOro 06CnyXuUBaHUS
obbeme M accopTMMeHTE 3anacHblX YacTeil B Te4YeHWe Cpoka MPOW3BOACTBA TOBapa M MOCMe CHATUA ero ¢
NMPOU3BOACTBA B TEYEHUE CPOoKa Cryxbbl ToBapa, a Npu OTCYTCTBUM TAKOro CPoKa B TeYeHWe OecATU NeT Co AHA
nepegayu Tosapa notpeéuTernto.

CrtaTbs 7. MpaBo noTpebutens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOoObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMNOMb30BaHWs, XpaHeHUs, TPaHCNOPTUMPOBKM 1 yTunusauumn 6ein 6e3onaceH Ans XusHu, 30opoBbs noTpebutens,
oKpyXKawLler cpefpbl, a Takke He MNpUYMHAN Bped umyllecTBy notpebutens. TpeboBaHusA, KOTOpble OOIMKHbI
obecneunBaTb Oe3onacHOCTb ToBapa (paboTbl, yCnyru) Ans XU3HU K 300pOBbs MOTPEOUTENS, OKpyXaroen
cpenpbl, a Takke NpegoTBpalleHNe NPUYUMHEHUS Bpeda MMYLLECTBY MOTpebuTens, siBNATCA obsi3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM WS B YCTAHOBINIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBatb 6es3onacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO Cpoka Cry0bl nnu cpoka rogHoCcTu ToBapa (paboThl).

Ecnn B coOTBETCTBMM C MyHKTOM 1 cTaTtbM 5 HacTosiero 3akoHa W3roToBUTENb (MCMOJSIHUTENb) He
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yCcTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B TeUeHUe
JecaTun neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpen, NpUYMHEHHBIN XW3HW, 300POBBID UMW UMYLLECTBY noTpebutens BcrneactesMe HeobecneveHus
6e3onacHoCcTu ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu ansa 6esonacHocTu Mcnonb3oBaHus ToBapa (paboTbl, YCryru), ero XxpaHeHusi, TPaHCNOPTUPOBKA U
yTunusaumm HeobxoomMmo cobntogate cneuuwansHble npaBuna (ganee - npasuna), U3roToBUTENb (MCMNOMHUTEND)
0653aH ykasaTb 9TW npasuna B COMPOBOAMTENBHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha aTukeTke,
MapKMPOBKOW MMM UHbIM cnocobom, a npogasey (McrnonHuTenb) oba3aH OOBeCTU 3TU MpaBuna OO0 CBeAeHus
notpeburens.

KoHcynbTaHTlntoc: npumeyaHue.
Mo Bonpocy, kacatolemycs npuMmeHeHus ab3aua 2 nyHkta 4, cMm. nucbmo FocctangapTta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCT@HOBMIEHHOM WM MNOpPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBarowne ux 6e3o0nNacHOCTb ANA  XKW3HW, 300pOBbs  MNoTpebutens,
OKpyKaloLlen cpefbl U NpefoTBpalleHne NpuYMHEeHUs Bpeda MMyLLecTBY noTpebuTens, cooTBETCTBME TOBAapoOB
(pabot, ycnyr) ykasaHHbIM TpeGoBaHMAM MoanexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
nNpeayCcMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMu.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BblNMOnMHeHWe paboTbl, OKkasaHwe ycnyru), B TOM 4MCre WMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nicopmaummn 06 obsisaTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUA TpeOOBaHUSIM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbM.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn noTpebutenem yCTaHOBMEHHbLIX MPaBUIT MCMOMNb30BaHUS,
XPaHEHUS UM TPAHCNOPTUPOBKM ToBapa (paboThbl) OH NPUYMHAET UM MOXET NPUYMHUTDL BPEL XU3HU, 300POBbIO U
uMmyLlecTBy noTpebutens, oOkpyxawwen cpege, M3roToBuTenb  (MCMOMHMTENb, nNpojasel) o06s3aH
He3aMeanuTeNnbHO MPUOCTAHOBUTbL €ro MpPOM3BOACTBO (peanu3auuio) [0 YCTpaHeHus MNpuvyYuH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3BbATUIO ero N3 obopoTa K1 0T3bIBY OT NOTpebuTens (moTpedbutenen).

Ecnv npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMOMHWUTENb) 00A3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM K3roToBUTENeM (MCMONMHUTENEM) 3TOW 06A3aHHOCTM
YNONTHOMOYEHHbIV (hefepanbHbii OpraH UCMONHUTENbBHON BNacTv MpUHMMaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNKn) OT NoTpebuTens unu notpeburtenen B nopsgke, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKU, NPUYMHEHHBIE NOTPEGUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCnyru), NoanexaT Bo3MeLLeHNIo
M3roTOBUTENEM (MCMOMHWUTENEM) B MONMHOM 0ObEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTb# 8. MpaBo noTpebutens Ha uHcopmauuto 06 nsrotoBuTene (UcnonHuTene, NpoaasLe) U o ToBapax (paboTax, ycnyrax)

1. MNoTpebuTtens Bnpase notpeboBaTb NpegoCTaBfeHUss HEOOXOAMMOW M AOCTOBEPHOW MHopmauun 06
nsrotosuTene (MCnonHuTene, NpoaasLe), pexume ero paboTbl 1 peanmadyemMblix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbu MHOpMaUNS B HarnsgHon 1 JOCTynHon bopme gosBoauTes oo
cBeeHust noTpebuTenen nNpu 3akrYeHUM [OrOBOPOB KyMnM-MPOA4AXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMKM B OTAENbHBLIX cdepax oOCnyXuBaHWs NOTpedbUTENen, Ha PYCCKOM
AA3bIKE, @ JOMONHUTENBHO, MO YCMOTPEHMIO U3rOTOBUTENS (MCMOMHUTENS, NpogasLa), Ha roCygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIx a3bikax HapogosB Poccunckon ®epepaunn.

Ctatbs 9. UHdopmauums 06 nsrotoBuTerne (McnonHuTene, npoaasLe)
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1. UNsrotoBuTens (McnonHuTenb, npoaasen) ob6si3aH OOBECTU [0 cBedeHus notpebutens dupmeHHoe
HanMeHoBaHWe (HanMeHOBaHWE) CBOEW oOpraHusaLuu, MecTo e€e HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasey (ncnonHUTENL) pasMeLlaeT ykasaHHyo MHGPOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTenb (UcnonHuTeNb, NpodaeBel) - MHAMBMAYaNbHbIA NpeanpuHMMaTenb - AOMMKEH NPeaoCTaBUTb
noTpebutenio WHdoOPMaUMO O FOCYAapCTBEHHOW perucTpaumMm M HauMeHOBaHMU 3apermcTpupoBaBLUErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBuTenem (MCNonHUTEenemMm, nNpogasBLOM), NOOMEXUT
NNLEH3NPOBAHNIO N (UNKM) UCMONHUTESNb MMEET rocydapCTBEHHYH akKpeauTauuio, A0 CBedeHus notpebutens
OOJPKHa OblTb JoBeAeHa MHdopMauusa o BUAE OeATENbHOCTM U3roToBUTENS (MCMONHWUTENS, NpoAaBua), HoMepe
nuueHsnun n (MnNu) HoMepe CBUAETENbCTBA O rOCYOAPCTBEHHOM aKKpeauTauum, CPoKax AEWCTBUSA YKa3aHHbIX
NVLEH3NN U (MNK) CBUAETENbCTBA, a Takke MHgopmauuss o6 opraHe, BblAaBLUEM yKa3aHHbIE NIULEH3NIO U (M)
CBMAOETENbCTRO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmauusa, npegycmoTpeHHad nyHkTamm 1 m 2 Hactodwen cratbk, AorkHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpuM OCYLECTBMEHMN TOProBnu, ObITOBOTO M WHbIX BUAOB OOCNYyXMBaHMSA
noTpebutener BO BpeMEHHbIX NOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYrMX Cry4asix, ecrnv Toproens, 6biToBoe
N uHble BMAbI 0BCMyXMBaHUA noTpebuTeneln oCywecTBNATCA BHE MOCTOSHHOIO MecTa HaxoXAeHus npodasua
(ncnonnutens).

Crtatbs 10. UHdbopmauusa o ToBapax (paboTtax, ycnyrax)

1. WasrotoButenb (McnonHuTenb, npoaasel) o0653aH CBOEBPEMEHHO MpefocTaBnATb MoTpebuTento
HeobXoaMMYI0 1 OOCTOBEPHYIO MHGOpMaumio o ToBapax (paboTax, ycnyrax), obecneunBaroLLyo BO3MOXHOCTb MX
npaBunbHoro Bbibopa. 1o oTaenbHbIM BuAaam ToBapoB (paboT, ycnyr) nepeveHb K crnocobbl [oBedeHUs
nHdopmaumm oo notpebutens ycraHasnueatotcs [NpasutensctBom Poccuiickon ®eaepaunn.

2. Mudpopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3aTensHOM nopsigke AOSPKHa coaepaTb:

HauMeHOBaHWE TEXHWYECKOro pernamMeHTa WM WMHOe YCTAHOBMEHHOE 3akoHoOaTenbCTBOM Poccuiickon
denepaumMn 0 TEXHMYECKOM PEryNMpOBaHUM U cBuAeTenbcTBylowee 06 obasatenbHOM NoATBEPXKAEHUN
COOTBETCTBUS TOBapa 0603HaueHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUIEHUU NPOAYKTOB
MMTaHus cBedeHWss O cocTaBe (B TOM 4WCMe HaMMEHOBaHWe MWCNOMb30BaHHLIX B MpoLecce W3roToBIEHMS
NPOAYKTOB NUTaHWsA nuLLeBbIXx 406aBOK, GUONOrMyeckn akTMBHbIX 406aBOK, MHGOPMAaLWA O HanuuumM B NpogyKTax
MUTaHUS KOMMOHEHTOB, MOMyYEHHbIX C MPUMEHEHWEM [EeHHO-UHXEHEePHO-MOANMULMPOBAHHBIX OPraHu3MoB, B
criyyae, ecnv cofepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBrnsieT 6onee OeBATU AeCATbIX
npoueHTa), NUWEBOW LEHHOCTM, Ha3HayeHuu, o6 YyCrnoBMAX MPUMEHEHUS WU XPaHeHUA NPOAYKTOB MNUTaHWSA, O
cnocobax M3roToBreHns rotoBbix 6nioa, Bece (06beMe), gate U MecTe U3rOTOBMEHUS M YNakoBKM (pactacoBku)
NMPOAYKTOB MNWUTaHWS, a TaKkke CBEAEHMS O MpPOTMBOMOKA3aHUAX AN WX MPUMEHEHUS MPU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), WHGOpMaUUA O KOTOPbIX [OMDKHA COAepXaTb
MPOTMBOMOKAa3aHUsa ANsi MX NPUMEHEHWs MNpu OTAEenNbHbIX 3aboneBaHusX, yTBepxaaetcs [1paBUTENbCTBOM
Poccuiickon ®epepauuy;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnax u ycnoeus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM Yucre npu onnaTe ToBapoBs (pabor,
YCIyr) yepes onpefeneHHoe BpeMsi Nnocre ux nepegayn (BbiMOMHEHUS, OKa3aHUs) NOTPeOUTENO, NOSTHYHO CYMMY,
noaniexatuyto BeinnaTe noTpeduTenem, 1 rpadmk norawieHns 3Ton CyMmbl;

(B peq. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMHLIN CPOK, €CINN OH YCTaHOBJSIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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npaewuna 1 ycnoeusi 3oheKTMBHOIO 1 6e30mnacHoro Mcnosib3oBaHusl ToBapoB (paboT, ycnyr);

Hpopmaumo 06 aHepreTudeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM 00 aHeprocbepeXxeHnn u O MoBbILWEHWN
3HepreTuyeckon apekTMBHOCTY;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapoB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSLLIMM 3aKOHOM,
a Takke cBefeHus O HeobxoouMbIX OEeNCTBUSIX NOTpebuTenss MO UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBUsAX Npu HEBbINONTHEHUN TakUX OENCTBUA, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YyKa3aHHbLIX CPOKOB
NPeACTaBMsT ONACHOCTb AN XU3HW, 300POBbS U MMYLLLECTBA NOTPEOUTENS UM CTAHOBATCS HENPUrOAHLIMW A5
MCMOSb30BaHUA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HauMeHOBaHWEe (HaMMEHOBaHWE) U3roToBWUTENS (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHON OpraHMsaumM WnM YnosIHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHUMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtenbHOM MNOATBEPXKAEHWWM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbyn 7 HacTosiwero 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpopMaLIMIO O MpaBuax NPoAaXKn TOBapOB (BbINOMHEHNS paboT, okasaHUs YCnyr);

yKasaHue Ha KOHKpeTHOe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecnv 3TO MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHWe OHOrpaMM MNpuM OKas3aHUM pas3BnekaTernbHbIX YCAYyr MWCMOMHUTENAMMU
My3blKanbHbIX NPON3BEAEHUN.
(ab3ay BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembii noTpebutenem TtoBap Obin B ynoTpebneHun nnmM B HEM YCTPaHANCA HeaocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa o6 aTom.

3. Mudhopmauus, npeaycMoTpeHHas MyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeaAeHUa notpebutenen
B TEXHWYECKOW OOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW WM
MHbIM CMOCOGOM, NMPUHATBIM ONSA OTAENbHLIX BUOOB TOBapoB (pabot, ycnyr). MHdopmaumsa o6 obs3aTensHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcA B MOpsAke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynMpOBaHWU, U BKMoYaeT B cebsi cBedeHUss o
HOMepe [OOKYMeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero AencTeus M ob opraHusaumu, ero
BblAaBLLUEN.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.
Crtatbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. PexxvM paboTbl rocyaapCTBEeHHbIX, MyHULMMNANbHLIX OpraHu3aLuii TOProBrv, GbITOBOTO U WHbIX BMOOB
obcnyxuBaHust noTpebuTenen ycTtaHaBnMBaeTCsi MO PELUEHNI0 COOTBETCTBEHHO OpPraHOB UCMOMHUTENBHON BracTu
cybwekToB Poccuiickoit ®efepaLum u opraHoB MECTHOTO CaMoyrpaBreHust.

2. Pexxum paboTbl opraHv3auuii, OCyLLEeCTBNSAIWNX AeATENbHOCTb B cdepax TOProBoro, GbITOBOrO U UHbIX
BMOOB OBGCNYXMBaHNUA NOTpebuTenei U He ykasaHHbIX B MyHKTe 1 HacTosLEeN cTaTby, a Takxe UHOUBUOYanbHbIX
npeanpuHUmarenei ycTaHaBnMBaeTcs UMW CaMOCTOSITESBHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs!) AOBOOUTCA OO CBeOeHus notpebutenein M [OIDKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CrtaTtbs 12. OTBETCTBEHHOCTb M3rOoTOBUTENSA (MCMONHUTENs, NpoAasua) 3a HeHagnexailyt UMHgopmauuio o ToBape (paboTe,
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ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMyYMTb MpU 3akmYeHUn
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npoaaBua (MCNOMHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYMHEHHbLIX HEOOOCHOBAHHLIM YKIMOHEHWEM OT 3aKIHYeHUst 4OroBopa, a ecnv 4oroBop
3aKmMoYeH, B pas3yMHbIA CPOK OTKa3aTbCs OT €ro UCMOfHEeHWst U noTpeboBaTb BO3BpaTa YnradYeHHoW 3a ToBap
CYMMbI U BO3MELLEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpn oTkase OT UCNONHEHUS foroBopa nNoTpedutens 0653aH BO3BpaTUTL ToBap (pe3ynbtaTt paboTkl, ycrnyru,
€Cnn 3TO BO3MOXXHO MO UX XapakTepy) npogasuy (MCNOSHUTENLO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMNHWTENDL), HE MPEOOCTaBMBLUMIA MOKYyNaTento MOfHOM M AOCTOBEPHOW WHdOpMauum o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY MyHKTamn 1 - 4 ctatbn 18 unu nyHkTom 1
ctatbu 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWIME MOcCne ero nepegayv
noTpebutento BCNeacTBMe OTCYTCTBUSA Y HEr0 Takon MHdopMaLmm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu NpuYnMHEHMN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutens BCreacTBMe HenpegocTaBreHus
eMy MOSIHOW WM [OCTOBEpPHOW uHGoOpMauMm O ToBape (paboTe, ycnyre) notpebutens BnpaBe notpeboBaTb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKCE MOSTHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaXOOAWMMCS B COOCTBEHHOCTU (BNaaeHun)
notpeburens.

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEeAOCTOBEPHOW
UNN HeJoCTaTOYHO MOMHOW MHopMaumen o ToBape (paboTte, ycnyre), HEO6X0AUMO NCXOAUTL U3 NPEAMNONOXEHNSsI
06 oTcyTCcTBMM ¥ NOTpebuTens cneumnanbHbIX MO3HaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTtsl, ycnyru).
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3roTOBUTENs (MCMONHWUTENs, npoAaBua, YMNOJIHOMOYEHHOM OpraHusauuuM  unu
yNONTHOMOY€HHOro MHAUBUAYyanbHOro npeanpuvHUMarens, uMnopTepa) 3a HapyllueHue npaB noTpeduTenemn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTenend W3roToBUTenb (MCMONHWUTENb, MpOAaBeL, YMNONHOMOYEHHas
opraHmsaums Mnu ynonHOMOYEHHbIW MHAVBUAYanNbHbBIN NpeanpuHMMaTens, MMNOpPTepP) HeceT OTBETCTBEHHOCTb,
NpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTento, nognexar BO3MELLEHUIO B
MOMHOM CyMMe CBEPX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkn (NeHu) M BO3MELLEHME YOLITKOB He OCBODOXOANT U3roTOBUTENS (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHM3aumto UM YNOMHOMOYEHHOrO WHAMBWAYANbHOrO MNpeanpuHMMaTens,
nMmnopTepa) OT UCTIONTHEHWUS BO3MOXEHHbLIX HA HEro 06A3aTenNbCTB B HAaType nepea noTpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (MCNOMHUTENb, MpoAaBEL, YNOMHOMOYEHHas OpraHu3auus WM YnoSTHOMOYEHHbIN
WHOUBMAYANbHbLIN NpegnpuHMMaTtesnb, MMMIOPTEP) OCBOOOXAAeTCAa OT OTBETCTBEHHOCTM 3a HEWUCNOJIHEHWE
obdA3aTtenbCTB UMM 3a HeHagnexallee WCMOofIHEHNe o00a3aTenbCTB, €CNU  [OKaXEeT, YTO HEWCMNOJTHEeHue
00513aTENBCTB UMM UX HEHAAMexallee MCMOoNMHEHNEe NPOU3OLLITIO BCreaCcTBUE HEMPEeOodOoNMMON CUlbl, a Takke Mo
WHBIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena ob ynnate HeycTouku (MeHu), NpeayCMOTPEHHOW 3aKOHOM MMM A0rOBOPOM,
nognexaT yOOBIEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NpoaaBLOM, YNOMHOMOYEHHOW OpraHmnsaunen wnm
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YNOMHOMOYEHHbIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 406pOBONbHOM NopsaKe.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButenss  (UCnonmHMTEnsi, npoAaBua,  YNOMHOMOYEHHOW  OpraHuMsauum  Unu  YNoriHOMOYEHHOrO
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMmnoprepa) 3a HecobnogeHe B 4OOPOBOMLHOM Nopsiake yOOBNETBOPEHMWS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asaBneHuem B 3awwmTy npas noTpebuTtens BbiCTynawT 06LWecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumaumm, CoO3bl) UM OpraHbl MECTHOro CaMoynpaBrieHus, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpada nepeuncnaioTca ykasaHHbIM oO6beanHeHnsaM (Mx accoumaumsmM, cosam) Unm opraHam.

KoHcynbTaHTlmoc: npumeyaHume.
O Bo3melleHMM Bpeda, MPUYMHEHHOTO BCMEACTBME HEOOCTAaTKOB TOBApOB, paboT umu ycnyr CM. Takke
naparpad 3 rnaebl 59 K P®.

CrtaTtbs 14. UmyulecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCNeAcTBME HeA0CTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NPUHMHEHHBIN KWU3HW, 300POBbLK MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
MPOW3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NoaNeXnT BO3MELLEHUO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLlEHMS Bpeda, NPUYMHEHHOrO BCNeACTBME HedoCTaTKoB ToBapa (paboTbl,
yCrnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSAN OH B JOMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bped, NpUYMHEHHbIN XU3HW, 300POBLIO MU UMYLLECTBY MOTPebUTEns, NOANeXuT BO3MELLEHWUIO, eCcnu
Bped NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CNy»Obl UK cpoka rogHOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBNeEeH, Nnbo noTpebutento He OGbina
npeaocTaBneHa nosnHasa n AoCToBepHas UHOopMauUmMa O Cpoke CrnyX0Obl Unu cpoke rogHocTu, Nnbo notpebutens
He Obln NPOUH(OPMUPOBAH O HEOOXOAUMBIX AEWCTBMSAX MO UCTEYEHUM CpOKa CNYXObl MM CpoKa rogHOCTU U
BO3MOXHbIX MOCNEACTBMAX MPU HEBBLINOMHEHUM YKa3aHHbIX OeWCTBUW, nNMbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHMM ITMX CPOKOB MNPELCTaBNSET OMAaCHOCTb Afst XWM3HW W 3[00POBbs, Bped MNOANEXUT BO3MELLEHMUIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3rotoBuTeNb (MCMOMHUTEMbL) HEe
yCTaHOBMIT Ha ToBap (paboTy) Cpok CrnyxObl, Bpen Noanexut BO3MELLEHUIO B CIly4ae ero npuyYnHeHusi B TeYeHne
OecaTu neT co AHs nepedayn ToBapa (paboTbl) noTpebutento, a ecnv geHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bpe,u,, FIpI/I‘-II/IHeHHbIﬁ BCrnegcTtBMe HeaoCcTaTKoB ToBapa, nNoaAneXut BO3MELLeHUo npogaBuoM  UIn
n3rotoButenem Toeapa no Bbl60py nortepnesLiero.

Bpen, npuuMHEHHbI BCNeAcTBME HeOoCTaTkoB  paboTbl  MNM yCNyru, MOAMEXWUT  BO3MELLEHUIO
UCNOMHUTENEM.

4. N3rotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBLIN XWU3HW, 340POBbLI0 UMK
UMyLLEeCTBY MNOTpebutenss B CBA3M C WCMNOSMb30BAHMEM MaTepuarnoB, 000OpPYOOBaHWSl, MHCTPYMEHTOB W WHbIX
CPeAcTB, HeobxoaMMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKasaHust YCnyr), He3aBMCUMO OT TOrO,
MO3BOJIANT YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTbH MX 0COObIE CBONCTBA UMK HET.

5. MNsrotoBuTenb (MCMoNHUTENb, NpoaaBeL) 0CBOGOXAaeTCs OT OTBETCTBEHHOCTU, €CNU J0KaXeT, YTo Bpen
NpUYMHEH BCNeACTBME HEMNpPeodoniMMOM CUMbl UMW  HapylleHWs noTpebuTenem YCTaHOBMEHHbIX NpaBui
UCNOMb30BaHUSA, XpaHEeHUs! UK TPaHCNOPTUPOBKM ToBapa (paboTbl, ycryri).
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KoHcynbTaHTlntoc: npumeyanue.
O komneHcauun moparnbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 'K PO.

CrtaTbs 15. KomneHcauua mopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHu3auven WM YNONHOMOYEHHbIM WHAVBUAYanbHLIM MpeanpuHuMmaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHamu 1 NpaBoBbIMW akTamu Poccuiickon depepaunu,
perynupylowmMy oTHoweHus B obnacty 3awmTbl npasB notpebutenen, NoanexuT KoOMNeHcauun npudnHUTEnem
Bpeda npu Hamu4yum ero BuHbI. Pasmep KkomneHcauum MopanbHOro Bpeda onpefensercs CyaoM U He 3aBuUcuT ot
pasmepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus MOpanbHOro Bpena ocyulecTenaeTcda He3aBMCUMO OT BO3MeELLeHNA nMmyLecTtBeHHOro speaa v
NOHECEHHbIX FIOTpeGMTeJ'IeM y6bITKOB.

Cratbs 16. HegencTBUTENBLHOCTHL YCITIOBMI JOTOBOPA, YILEMIISIOWUX NpaBa noTpedutens

1. YcnoBus Aoroeopa, yuemndawLwine npasa I'IOTpe6VITeJ'Iﬂ Nno CpaBHEHUKO C npaBuiiaMmun, yCtaHOBJIEHHbIMU
3aKOHaMn unn MHbIMM NpaBOBbIMU akTamMu Poccuiickon CDep,epaLwlM B 00nactu 3awuThbl npas ﬂOTpe6MTeﬂeVI,
NPU3HAKTCA HeLenCTBUTENbHBIMU,

Ecnn B pe3ynbTaTte UCNoNHeHNA Ooroeopa, yuemndrluwlero npaea r|0Tpe6|/|Ten;|, Y Hero BO3HUKIN y6bITKI/I,
OHU noaneXxat Bo3MeLleHNo narotoemtenem (I/ICI'IOJ'IHVITeJ'IeM, npo,u,aau,owl) B NoJSIHOM obbeme.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe ogHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
nprMobpeTeHNEM MHBLIX TOBApOB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE MOTPEOMTENO BCNEACTBUE HAPYLUEHUS €ro
npaea Ha cBOOOAHBLIN BbIGOpP TOBapoB (paboT, ycnyr), BO3MeLlalTCA MpoAaBuoOM (MCMOMHUTENEM) B MOMHOM
obbewme.

BanpewaeTtca obycnoenvMBaTh yoOBNETBOPEHNE TpeboBaHUn noTpebuTtenen, npeabsBrseMbiX B TeveHue
rapaHTUIHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHBIMY C HegocTaTkamm ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew, (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpasBe OTKa3aTbCs OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnfadeHbl,
notpebutens Bnpase noTpeboBaTb OT MpodaBua (UCMOMHMTENs) BO3BpaTa ynnadeHHouW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLoOM
(ncnonHuTenem) B NUCbMEHHON opMe, eCnun NHOe He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Crtatbs 16.1. ®opmbl M NOPSIAOK onNnaTtbl NPU NpoAaxe ToBapoB (BbINONHEHWU PaboT, oka3aHUM YCIyr)

(sBegeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

1. MpopaseL, (ncnonHuTenb) obsizaH obecnevnTb BO3MOXHOCTb OnnaThl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHMS HAUMOHAmNbHbIX MNNATEeXHbIX WHCTPYMEHTOB, a TakKe HanuWyHbIX pacdyeToB no BblIGOpy
notpeburens.

065a3aHHOCTb 06€ecrneYnTb BO3MOXHOCTb OnnaThl TOoBapoB (paboT, YCryr) ¢ UCnonb3oBaHMEM HaLMOHamNbHbIX
nnaTeXHbIX UHCTPYMEHTOB B paMkax HaLMOHasbHOW CUCTEeMbI MNaTeXHbIX KapT pacnpocTpaHseTcs Ha npoaasua
(McrnonHMTens), y KOTOPOro Bbipydka OT peanusauuv ToBapoBs (paboT, ycnyr) 3a NpedLecTBYOLWMIA KaneHaapHbIi
rofl NpeBbILLaeT COPOK MUMSIMOHOB pyGnen.

Ecnun mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTCcsa B MecTe, rae He NpedocTaBnsitoTCcsa ycnyri goctyna
K  MOABWXHON pagnotenedoHHON CBA3N n (vnn)  cpenctBam KONMeKTMBHOro  AocTyna K
WH(OPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTn "WHTepHeT", npopaBey (MCNOMHUTENb) OCBOGOXOaeTcsi OT
00s13aHHOCTN 0Decneuntb B 9TOM MECTe BO3MOXHOCTb onfaTtbl TOBapoB (paboT, ycnyr) ¢ UCNoNib30BaHWEM
HaUMOHarbHbIX NIIATEXHbIX NHCTPYMEHTOB.
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Mpogasey ocBoboxagaeTcsa oT 0653aHHOCTM 06ecneYnTb BO3MOXHOCTb OMfaThl TOBAPOB C MCMOSIb30BaHNEM
HaLUMOHambHbIX NIATEXHbIX UHCTPYMEHTOB B TOProBOM OOBLEKTe, Bblpydka OT peanu3auuu TOBapOB B KOTOPOM
COCTaBnsieT MeHee NATU MUNMMOHOB pybnen 3a NpeaLlecTBYOLNA KaneHaAapHbIn roa.

(n. 1 B pea. ®enepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MoXeT Mpou3BoauTbCA NoTpebutenem B COOTBETCTBUM C yKa3aHUEM
npogasua (MCNOMHWTENHA) MyTEM pacyeToB 4epe3 CYObEeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMBI,
OCYLLECTBMSOLUNX OKazaHWe NnaTexHbIX YCnyr B COOTBETCTBUU C 3aKkOHOAAaTeNbCTBOM Poccuickon deaepaumm o
HaUMOHaNbHON MMNAaTeXHOW CUCTEME, €CNU WMHOEe He YCTaHOBNEHO deaepanbHbIMU 3aKOHAMU UMM UHBIMA
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHBIMU AEHEXHbIMU CpeacTBaMM obs3aTenscTBa noTpebutens
nepeg NpogaBUOM (UCMOMHMTENEM) Mo onnaTte ToBapoB (paboT, ycnyr) CYATAKTCA MCMOMHEHHbIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HaNU4HbIX AEHEXHbIX CpeacTB npoAasuy (MCMOMHMTEN)
nnbo NnaTexxHoOMy areHTy (cybareHTy), OCyLLeCTBALWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa MpenoCcTaBrissieMblX MNOTPEOUTENEM HanMYHbIX
OeHexXHblX cpeactB 6e3 oTkpblTus BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHMSI MOTpebuTenemM HanuuHbIX OEHEXHbIX CPeAcTB KpPeAWTHOW opraHusauun nmnbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NnaTeXXHon cucTeme.

Mpw onnate ToBapoB (paboT, ycnyr) nytem nepeBoda AEHEXHbIX CPeACTB B paMKax NpuMeHsieMbix ¢opm
BGesHanuyHbIX pacyeToB 06s3aTenbCcTBa NOTpebuTens nepen NpodaBUOM (MCMOMHWTENEM) MO onfare ToBapoB
(paboT, ycnyr) cunTarTcs UCNOMHEHHBIMU B CyMME, YKa3aHHOMW B pacropsiKeHUN O NepeBoe AEHEXHbIX CPeAcCTB,
C MOMEHTa NoATBepPXAeHNs ero NCnonHeHns obecnyxmeatoLen noTpedbutens KpeauTHON opraHnsaumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ogHoro Buaa ToBapoB (paboT, ycryr) pasnuuHble LeHbl B 3aBUCUMMOCTM OT cnocoba mx onnaTtbl NOCpeacTBOM
HanWYHbIX Pac4eTOB UNKN B paMKax NpuMeHsieMbix (opM Be3HannyHbIX pac4eToB.

5. lMNMpogasey (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWIME Yy NoTpebutens yObITKW, Bbi3BaHHbIE
HapyLleHnem TpeboBaHWMi NyHKTa 1 HacTosLEen cTaTbu.

Cratbs 17. Cyne6Has 3awmra npaB notpedéutenen

KoHcynbTaHTlntoc: npumedaHue.
O paccMOTpeHun cygamu rpakgaHCcKMx den no cnopam O 3awute npas notpebutenen cm. NMoctaHoBneHne
MneHyma BepxosHoro Cyga P® ot 28 uioHa 2012 . N 17.

1. 3awmTa npaB NoTpebuTENen OCyLLECTBNAETCS CYA0M.
2. Vickn o 3awuTe npas notpebutenei MoryT ObiTe NPegbsBeHbI MO BbIGOPY UCTLUA B CyA MO MECTY:

HaxoXxaeHuna opraHu3aumm, a ecrnimn OTBeTYMKOM ABNAeTCA I/IH,EI.I/IBI/I,CI.yaJ'IbeIﬁ npeanpunHnmartenb, - ero
XUTEIbCTBAa,

XUtenbcrtBa Un I'Ipe6bIBaHI/Iﬂ ncTua;
3aKInr4yeHna nnm ncnosiHeHna gorosopa.

Ecnu nck k opraHv3aumu BblTekaeT U3 OeSATENbHOCTY ee hunuana unv NpeacTaBUTenbCTBa, OH MOXET ObITb
npegbsBIEH B CyA N0 MECTY HaxoXaeHns ee ounmnana unu npegcraBMTensCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, MHbIe UCTLbLI MO UCKaM, CBSAI3aHHLIM C HapyLleHUeM npaB notTpebutenen, ocesoboxaarTcs
OT ynnaTbl rocy4apCTBEHHON NOLUNHLI B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuiickon ®eaepaumm 0 Hanorax
n cbopax.
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(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NpaBa noTpe6uTens npyM o6HapyxeHUn B ToBape He4OCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criyyae obHapYy>KEHUS B TOBape HEAOCTaTKOB, €CMN OHW He GbifiM OroBOpeHbI NPOAaBLOM,
no ceoemy BbiGOpY Brpaee:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX XXe Mogenu u (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LeHbI;

ﬂOTpe6OBaTb copa3MepHOro ymeHbLueHus r|0|<ynH017| LEHbI;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEHNA HeOoCTaTKOB TOBapa WM BO3MeLlleHUsA
pacxoaoB Ha Ux ncnpasneHne I'IOTpe6I/ITeJ'IeM nnn TpeTbnM JIMLOM;

OTKa3aTbCA OT WUCNOJIHEHUA OOoroBopa Kyrnn-npoaaxum u FIOTpeGOBaTb BO3BpaTa ynnaquHon 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npoaasuUa u 3a ero c4HeT I'IOTpe6VITeJ'Ib OOJIKEeH BO3BPaTUTb TOBaAp C HeJOoCTaTKaMMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeaCTBME NpPOAaXu ToBapa HeHagnexallero kayectBa. YObITKM BO3MeLLAlOTCA B CPOKW, YCTAHOBIEHHble
HacToswmMM 3aKOHOM AN yAOBNETBOPEHUsi COOTBETCTBYIOLLMX TpeboBaHui notpebuTens.

B OTHOWeHUN TexHM4Yeckn CnoXHOro ToBapa notpebutenb B criydae oBHapyXeHUst B HEM HeJoCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta ynnavyeHHOM 3a Takow
TOBap CymMbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
TakoM Xe ToBap APYron Mapku (MOgenu, apTuKyra) C COOTBETCTBYIOLMM MNepepacyeToM MOKYMHOW LiEeHbl B
TeyeHune nATHagUaTV AHen Co AHA nepegaym notpebutento Takoro ToBapa. [1o0 ncredeHnun aToro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yAoBNeTBOPEHNIO B OOHOM U3 CreaylowWwux cyyaes:

06Hapy>|<eHV|e CylwleCTBEeHHOro HeocTaTka ToBapa;
HapylwleHne yCTaHOBJIeHHbIX HAaCTOoALLNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEeBO3MOXHOCTb UCNOJMIb30BaHNA TOBapa B TeYeHUe Kaxgoro ropa FapaHTI/II7IHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen Bcrnencreme HEeOOHOKPAaTHOro yCTpaHeHUA ero pa3fimyHbiX HEOOCTAaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutensctBoM Poccuickon ®egepaunn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, yka3aHHble B NMYHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNATCA NoTpeduTenem npogasLy nmbo
YNOMHOMOYEHHOW opraHu3auum nnm yrnonHOMoOYeHHOMY MHAMBUAYaNbHOMY NpeanpuHuMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutens BnpaBe nNpeabsBUTbL TpebOBaHWs, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1
HacToALWEN CcTaTbW, WU3rOTOBUTENMO, YMNOMHOMOYEHHOW OpraHmsaumMM Unu yYnosIHOMOYEHHOMY WHAMBUAYaNIbHOMY
npegnpvHUMaTento, MNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npegbaBneHns atux TpeboBaHuin noTpebuTenb BnpaBe BO3BpaTUTb U3rOTOBUTEND UMM UMMOPTEPY
TOBap HeHaanexallero kayecTsa n notpeboBaTtb Bo3BpaTa ynradeHHON 3a HEro CyMMbI.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBMe Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4eka nnbo uHoro OOKYMeHTa, yaoCToBepArLwmnx
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(baKT M yCnoBuA NOKYMNKW TOBapa, He ABNAeTCA OCHOBaHMEM ANA OTKa3a B ya4OBNETBOPEHUN €ro TpGGOBaHVIIZ.

MpopaBey (M3roTOBUTEMbL), YMONHOMOYEHHasi OpraHu3auMsi WU  YNONIHOMOYEHHbIA  MHAMBMAYANbHBIN
npeanpuHumaTtens, uMnoptep o06s13aHbl NPUHATL TOBap HeHaaflexallero kavecTtsa y notpebutens n B cnydvae
HeobXoAMMOCTM NPOBECTUN NPOBEPKY kayecTBa ToBapa. [NoTpebuTenb BnpaBe yvyacTBoBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuumMHax BO3HWKHOBEHUSI HEeOOCTATKOB ToBapa npojasel, (M3roToBUTENb),
YMOMHOMOYEHHas opraHu3auusa unu ynosiHOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMartens, uMmnoptep ob6s3aHbl
MPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa MPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtosiwero 3akoHa fAns yOooOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHu noTpebutens.
MoTpebuTens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3KCNEepTM3bl TOBapa M B Crlyyae Hecornacus c ee
pesynbTaTamMu OCMOPUTL 3aKIoYeHNe Takom aKkcnepTusbl B cyaebHoM nopsiake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCnepTu3bl TOBapa YCTAaHOBIIEHO, YTO €ro HeAocTaTKkM BO3HWKNIM BCneacTBue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (M3roToBuTENb), NOTpeduTenb 06513aH BO3MECTUTb NpoaasLy
(n3roToBUTENIO), YNONHOMOYEHHOW OpraHu3auMn UM yrnorHOMOYEHHOMY MHOMBMAYaNbHOMY NpeanpuHMMaTento,
MMMNOPTEpPY pacxodbl HA NPOBeAEHMNE SKCNEPTU3bl, a Takke CBA3aHHbIE C ee NPOBeAeHNEM pacxodbl Ha XpaHeHune
N TPaHCMOPTMPOBKY TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogasey (M3roTOBMTENDL), YMNOSIHOMOYEHHAsA OPraHu3auMs WM YNONMHOMOYEHHBIA WHAMBUAYANbHbIV
npeanpuMHMMaTernb, UMNOpTEP OTBeYaeT 3a HeLOCTaTku ToBapa, Ha KOTOPbIN HE YCTaHOBIIEH rapaHTUIHbBIN CPOK,
ecnu NoTpedunTenb JOKAXeT, YTO OHM BO3HUKNM A0 nepegadn ToBapa NoTPeObMTENO UM No NpuYnHam, BO3HUKLLIMM
[0 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHLIA CpPOK, npogasel (M3roToBUTEND),
YMOMHOMOYEHHasi opraHn3aumsi UNn yrnoHOMOYEHHbIN MHAMBUAYAlbHbIA NpeanpuHuMaTens, UMNopTep oTBeYaeT
3a HegocTaTKyM TOBapa, €Crv He OOKaXeT, YTO OHWM BO3HWKMIM NMOCne nepegayn ToBapa notpebuTento Bcneacreve
HapyLleHns noTpebuTenem npaeun UCMNOMb30BAHUA, XPaHEHUS UM TPAHCMNOPTUPOBKN TOBapa, AEACTBUMN TPETbUX
NAL, NN HEMPEOLONMMOWN CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6ornee NATU KMNOrpaMMOoB ANs PEMOHTA, YLIEHKM,
3aMeHbl 1 (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMSAOTCA CunaMum U 3a cyeT npogasua (U3rotoBuTeEns,
YMOMHOMOYEHHOW OpraHmsaumMm unu YnosIHOMOYEHHOro WMHAMBUAYANbHOIO npeanpuHumartens, uvnoprtepa). B
cnyvyae HEWCNOfHEeHMs1 [daHHOM O0O0A3aHHOCTW, a Takke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHvM3auun WnM YrnosiHOMOYEHHOIO WHAVBWUAYAINbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXgeHus noTpebutens pgocrtaBka M (MnnM) BO3BpaAT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBMSATLCA
notpebutenem. lpu 3TOM npogaeel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus Wnu yrnorHOMOYEHHbIN
UHOMBUAOYaNbHBIA NpeanpuHMMaTens, umnopTtep) obsisaH BO3MECTUTb NOTPeOUTEN0 pacxofbl, CBSI3aHHbIE C
OO0CTaBKOM U (UNK) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsiBNeHus noTpeéutenem Tpe6oBaHMin B OTHOLLEHUM HeAOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENMO, YMOSIHOMOYEHHOW OpraHmMsauum WM YNONIHOMOYEHHOMY  WHAMBUAOYAINbHOMY
npegnpvHUMaTento, MMMOPTEPY) B OTHOLIEHUW HEAOCTATKOB TOBapa, €CnM OHWM OOHapyXeHbl B TedeHue
rapaHTUIAHOIO CPOKa UIN CPOKA FOAHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHUM TOBapoB, Ha KOTOpPble rapaHTUWAHbIE CPOKUM WM CPOKM TOOHOCTU He YCTaHOBIEHbI,
noTpebutens Bnpaee NpeabsBUTb yKkasaHHble TpeboBaHWs, eCrin HeJOCTaTKM TOBAapOB OGHapPYXeHbl B pasyMHbIN
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CpOK, HO B npefenax AByX NeT CO [HA nepedadn ux notpebutento, ecnu Gonee [nuTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM MY 0rOBOPOM.
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTUMHBIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuyucnsetcsas Co AHA nepefayunm ToBapa
noTpebuTento, ecnu MHOEe He NPedycMOTPEHO AOroBopoM. Ecnu AeHb nepegayn ycTaHOBWUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBW, odexdbl M NPOYMX) 3TU CPOKM WMCHUCASIOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIeHNst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccumnckon
deaepaumn NCX0AA U3 KTMMATUYECKMX YCIIOBU MeCcTa HaxoxaeHus notpebutenen.

Mpw npogaxe ToBapoB No obpasuam, No noyte, a TaKkke B CNy4vasx, €CiM MOMEHT 3ak4eHns Jorosopa
Kynnu-npogaxv M MOMEHT nepedayn ToBapa noTpebuTento He coBnagalrT, 3TU CPOKU UCHUCASIOTCA CO AHS
AocTaBkm ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTM WMCMNOMb30BaTb TOBap BCMEACTBUME
06CTOATENBLCTB, 3aBUCAWMX OT npodaBua (B YacTHOCTM, TOBap HYXZaeTcsa B ChneumanbHOW YCTaHOBKe,
NOAKNIOYEHUN nnn cbopke, B HEM UMEKTCS HeQOCTaTku), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHEeHUs NpogaBLOoM
Takmx obcroaTenscTB. Ecnn geHb JocTaBkW, yCTAHOBKM, NOAKMOYEHMS, COOpku ToBapa, YCTPaHEeHNs 3aBUCSLLNX
OT NpoAaBLa 06CToATENbCTB, BCreACTBME KOTOPbIX NOTPebuTens He MOXET UCNONb30BaTb TOBApP MO HA3HAYEHWIO,
onpenennTb HEBO3MOXHO, 3TN CPOKM UCHUCIIAIOTCA CO OHA 3aKIOYEHNs JOroBopa Kynnn-npoaaku.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHucndaemblM Co OAHA U3roToBNeHUA ToBapa, B Te4YeHune
KOTOpPOro OH npuroaeH K WCNoJib30OBaHUKO, WIn aaTton, po HacTynneHunda KOTOpOIZ TOBAap npurogeH K
MCNOJIb30BAHUIO.

MpoAomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [OJHKHAa COOTBETCTBOBaTb 006s3aTenbHbIM TpeboBaHMSM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIiHbIE CPOKM MOTYT yCTaHaBNMBATbCA HA KOMMIEKTYOLINE N3AENUSA U COCTABHbIE YAacTM OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYIOLWME U3OENNA N COCTaBHbIE YACTU UCUYUCNAIOTCA B TOM e Nopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTUHbIE CPOKM Ha KOMMMEKTYKLMe Uu3genus M COoCTaBHble 4acTy ToBapa CUMTAKTCH pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3fenue, ecnu WMHOEe He YCTaHOBMEHO poroBopoMm. B cnydae, ecnu Ha
KOMMNIEKTYOLLEE U3JenMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOAOCIHKUTENBHOCTM, YEM TrapaHTUMHBLI CPOK Ha OCHOBHOE u3denune, noTpebutenb BrpaBe nNpeaobsBUTb
TpeboBaHWsA, CBSA3aHHble C HegocTaTKamMu KOMIMMEKTYHLEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
oBHapy)XeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M34enne, eCriv MHOE He NPeaYyCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylollee u3genue YCTaHOBIEH rapaHTUMHBLIA Cpok Bonbluei NPOAOIMKUTENBLHOCTU, YEM
rapaHTUIAHbLIN CPOK HA OCHOBHOW TOBap, NoTpebuTens BnpaBe nNpeabsBuTb TpebOBaHUS B OTHOLLEHWUN HEOCTAaTKOB
TOBapa Npuv yCNoBWKU, YTO HEJOCTaTKM KOMMNIEKTYIOLLEro u3aenusi oOGHapyXeHbl B Te4EHUE rapaHTUIAHOIO Cpoka Ha
3TO M3aenve, He3aBUCKMMO OT UCTEYEHUSI TAPAHTUIHOMO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA 0O CBeAeHUst NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBUM €O cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocCTaTKM ToBapa OOHapyxeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHOIO CpoKa, HO B Mpegenax ABYyX feT,
noTpebutenb BnpaBe npeabsABUTb NpogasLly (M3roToBuTento) TpeboBaHWs, MpeayCMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HUKMIM OO ero nepegayvn notpebutento unum no
npuyYnHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTa.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
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6. B cnyyae BbISIBNEHMS CYLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutens BrpaBe MpeabsBuTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHvM3aumMmM Unu yrnonHOMOYEHHOMY WHAMBUAYaANbHOMY NpeanpvHMMaTento,
umnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPaHEHUUN TaKMX HEQOCTATKOB, €CNU AOKaXKET, YTO OHM BO3HUKNN 40
nepegayun ToBapa notpedbutento unm no NpUYMHaM, BO3HUKLLIMM 0 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHue MoXeT
ObITb NPeabsABNEHO, €CnM HeAOCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHWW ABYX NET CO OHsS nepejayu ToBapa
noTpebuTento, B Te4YEHNE YCTAHOBIIEHHOIO Ha TOBap CpoKa CryXObl UMK B TeYeHMe AeCATU NeT Co OHSA nepegadu
ToBapa noTpebuTento B cnyvyae HeycTaHOBMNEHMS CpoKa crnyx0Obl. Ecnn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHS ero npeabsBneHus notpedbutenem unu oGHapyXeHHbIN UM HEeAOCTaTOK ToBapa
ABMSIETCA HEYCTpaHNMbIM, NoTpebutens No cBoeMy BbIGOpy BNpaBe NpeabsBUTb U3rOTOBUTESIO (YNOSTHOMOYEHHON
opraHu3aumm  Wnyu  YNoriHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPeanpuUHMMAaTtento,  MMMNopTepy)  WHble
npeaycMoTpeHHble nyHkToM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(YnonHOMOYEHHON opraHu3auum Mnn ynornHOMOYEHHOMY WHAUBMAYANbHOMY MNpeaAnpuUHUMAaTENo, UMmnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHuWe HeAoCTaTKOB ToBapa W3rotoBUTeneM (I'IpOAaBLIOM, yI'IOHHOMO"IeHHOﬁ opraHusauueﬁ uwnum
ynoJsIHOMO4Y€eHHbIM UHOAUMBUAYalribHbIM NpeanpuHumMmarTenem, VIMI'IOpTepOM)

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi He4oCTaTKOB TOBapa He onpeaeneH B NMCbMEHHON hopMe CorfalleHUeM CTOPOH,
3TW HegocTaTKM AOMKHbl BblTb yCTpaHeHbl usrotoBuTenem (MpogasBLOM, YNOMHOMOYEHHOMW OpraHusauven unm
YNONHOMOYEHHbIM  MHAMBWAYalNbHBIM  NpeanpuHMMaTteneM, MWMMMIOPTEPOM) He3aMeanuTenbHO, TO eCTb B
MWHMMarnbHbIN CPOK, 06BEKTUBHO HEOBXOAMMBIN ANS X YCTPAHEHUS C y4eTOM OObIYHO MpMMEHseMoro crnocoba.
Cpok ycTpaHeHus1 He[oCTaTKOB ToBapa, onpeaensembln B MMCbMEHHOW (bopMe cornalleHnemM CTOPOH, HE MOXeT
npeBblWaTb COPOK NATb OHEN.

B cnyvae, ecnn BO Bpems YyCTpaHeHUsT HeOoCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B onpeaerieHHbl cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu aToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegocTaTKoB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pyAoBaHNS UNU NOAOOHbIE MPUYMHBI HE SABMSAOTCA OCHOBAHUEM
ONsl 3aKMNioYeHns CornalieHnss 0 TakoM HOBOM CpOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NepeBoHavarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnn TOBapoB ANMTENBLHOIO MOMb30BaHUSA M3rOTOBUTENb, NpoAaBel, NMbo ynonHOMOYeHHas
opraHu3aums Unm  YNosIHOMOYEHHbI WMHAOMBWMAYamNbHBIA - NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBneHUn
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO MpefocTaBUTb MOTPeduTEento Ha
nepuog pemMoHTa ToBap ANMTENbHOrO MOMb30BaHMA, 06ragatownn 3TUMK Xe OCHOBHBIMWU MOTPEBUTENbCKMMM
cBovicTBamn, obecnevmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB AMMTENBHOrO NOMb30BaHUSA, Ha KOTOPbIE
yKa3aHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs NpasutenscteoM Poccuiickon ®epepayuu.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHunss HegocCTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
TEeYEeHNe KOTOPOro ToBap He UCMorb3oBancs. YkazaHHbI NepUoa UCHUCTISIETCA CO AHSA obpalleHuns noTpebuTtens ¢
TpeboBaHneM 00 ycTpaHeHUM HeLOCTATKOB TOBapa [0 [OHsI Bbldadu €ro Mo OKOHYaHuM pemMoHTa. pu Bbiaaye
ToBapa wusrotoButenb (NpoAaBel, YMNONMHOMOYEHHAasl OpraHusaumst WM YNoNIHOMOYEHHbI UHOAUBUAYANbHbIN
npegnpvHumaTtens, UMnopTep) 0b6s3aH NpegocTaBUTb B MMCbMEHHON hopme noTpebutento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OOHapyXeHHbIX UM HEeAOCTaTKoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem Ans ycrpaHeHUs He4OCTaTKOB TOBapa, O AaTe yCTpaHeHUs HedoCTaTKOB ToBapa
C MX onucaHvem, 06 MCMOMb30BaHHbLIX 3amacHbIX YacTax (geTansdx, martepuanax) M O gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHns HeJoCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun ycTpaHeHNM HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro M3genvs UnmM coctasHoM
YacTW OCHOBHOIO M3JEnus, Ha KOTOPbIe YCTaHOBMEHbI rapaHTUHbIE CPOKWU, HA HOBblE KOMMIEKTyoLlee usaenve
UMK COCTaBHYI0 YacTb OCHOBHOIO U3Oenus YCTaHaBNMBAETCS rapaHTUIAHBIA CPOK TON e NMPOAOMKUTENBHOCTU, YTO
M Ha 3aMeHEHHble KOMMIEKTYIOWeEee MW3denne WM COCTaBHYH YacTb OCHOBHOMO MW3AEeNnusl, ecnu WHOe He
NPeayCMOTPEHO JOTOBOPOM, U FapaHTUMHBINA CPOK MCYUCISIETCA CO OHS Bblhauyn noTpebuTento 3Toro ToBapa Mo
OKOHYaHMM PEeMOHTA.
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(n. 4 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbfl 21. 3aMeHa ToBapa HeHaasexalero kKa4yecTBa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKoOB TOBapa M npeabsaBneHus TpeboBaHus O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMNOMHOMOYEHHAd  OpraHuM3auus WUNu - YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHMMarenb, MMnoptep) 0bs3aH 3aMeHUTb TakoW TOBap B TEYEHWE CeMu OHeW CO OHA NpeabsBneHusi
yKasaHHoro tpeboBaHus noTpebutenem, a npy HeOBXOOAMMOCTU OOMNOMHUTENBHOW MPOBEPKM KayecTBa Takoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNONHOMOYEHHON OpraHu3auuein Unm ynonHOMOYEHHbIM NHAUBUAYAMNbHbLIM
npeanpuHMMaTenemM, MMMNOPTEPOM) - B TEYEHWE ABadLaTh AHEN CO OHsI NpeabsBreHns yka3aHHOro TpeboBaHus.

Ecnn Yy npodasua (VI3I'OTOBVITEJ'I$-I, yl'lOJ'IHOMO‘-IeHHOVI opraHunsauunm nnn ynosiHOMO4YeHHOro nHonBmnayarnbHOro
npegnpunHnmaTtens, I/IMI'IOpTepa) B MOMEHT npeabdaBlieHnsa Tpe6OBaHVIF| OTCYTCTBYET HeobxoaMMbI AN 3aMeHbl
TOBap, 3aMeHa AO0JKHa ObITb npoeeaeHa B Ted4eHne Mecaua Co AHA npeabAaBleHNA Takoro TDGGOBaHVIﬂ.

B parioHax KparnHero CeBepa u mpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
TOoBapa MOANEXWUT YAOBMETBOPEHWIO MO €ero 3asiBfieHWI0 B CPOK, HeoOXoAWMbI Ans oyepegHON [OCTaBKu
COOTBETCTBYIOLLIETrO TOBapa B 3TU paWioHbl, B Cllyyae OTCYTCTBMA Y MpodaBua (M3rotoBuTens, YNOSHOMOYEHHOW
opraHuMsauMm unyM ynosiHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHMmarens, vumnopTepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabaBreHns ykasaHHoro TpebosaHums.

Ecnn gns 3ameHbl ToBapa TpebyeTrca Gonee cemu gHen, no TpeboBaHuio noTpebutensd npoaseL
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OpraHn3aumns unn ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NPeanpuHUMaTenb)
B TeYeHVe Tpex AHeW Co OHS npeabssreHns TpeboBaHusa O 3aMeHe ToBapa 0bs3aH 6e3B03Me3aHO NpenocTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHNe Ha nepuo 3amMeHbl ToBap ANWTENbHOro nofib3oBaHus, obnagatooLwnii
3TUMM X€ OCHOBHbIMU NOTPebUTENbCKMMU CBOWCTBaMM, oGecneyms ero 4OCTaBKy 3a CBOMW cyeT. ATO NpaBuio He
pacnpocTpaHaeTCs Ha ToBapbl, MepeyeHb KOTOPbIX OnpedenseTrcs B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayectsa AOMKeH ObiTb 3aMeHeH Ha HOBbLIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHun.

I'IpM 3aMeHe ToBapa FapaHTVIVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenayvn toBapa ﬂOTpe6VITeJ'I}O.

CTtaTbsl 22. Cpoku yAOBNeTBOPEeHUs oTAenbHbIX Tpe6oBaHuit NnoTpebuTtens

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi NoTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxoaoB
Ha ucnpaBneHMe HedoCTaTKOB ToBapa MoTpebGuTenemM Wnu TpeTbMM ULOM, BO3BpaTe ynnadeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLLeHMM YOBbITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npodaxu ToBapa HeHaanexawlero kadectBa nubo NpefoCTaBneHusl HeHaanexailenh uMHdopmauuu o ToBape,
rnoanexaT yooBrneTBOPeHUo NPoAaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHmM3aumneit nmn yrnorHOMOYEHHbIM
nHaguBuayanbHbIM - NpegnpuHnMarTenem, I/IMI'IOpTepOM) B TeydeHune [OecdTtu ,D,HeVI CO [OHA npeabABleHUA
COOTBETCTBYHOLLErO TPebOBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbsi 23. OTBETCTBEHHOCTb MNpoAaBua (M3roTOBUTENsl, YMOSIHOMOYEHHOW OpPraHu3auuM WAM  YNOSTHOMOYEHHOrO
MHAMBUAYaNbLHOro NpeAnpPUHUMaTens, UMNopTepa) 3a NPOCPOUKY BbINOMHeHUs Tpe6oBaHUi noTpebuTtens

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbix cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4epXKKy BbINOMHEHNs1) TpeboBaHUs noTpebuTens o NpegoCcTaBNeHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAs OpraHu3auus Unu ynosIHOMOYEHHbIN
WHAMBUAYaNbHbIA NpegnpyHUMaTenb, MMNopTep), AONYCTMBLUUA Takme HapyLlleHus, ynnadmsBaeTt notpeburtento 3a
KaxKabl AeHb NMPOCPOYKN HEYCTOMKY (MeHI0) B pa3mMepe O4HOro npoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaenseTcs, UCXOAst U3 €ro LeHbl, CyI.IJ,eCTBOBaBLIJeI7l B TOM MecCTe, B KOTOpPOM TpeboBaHue
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notpeburens JOMmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmn3aumen
UNU  YNONMHOMOYEHHBIM  WHAMBMAYaANbHbIM  NpeanpuHMMarteneM, UMMAOPTEPOM), B AeHb [0BPOBOMBHOMO
yOOBMNETBOPEHNsT Takoro TpeboBaHMA unM B [eHb BblHECEHMA CyaebHoro pelleHus, ecnu TpeboBaHue
006poBONbLHO yOOBNETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbIinonHeHusi TpeGoBaHU NOTpebUTENs B CPOKW, NMPEeAYyCMOTPEHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, noTpebuTens Bnpase No cBOeMy BbIOOpPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

CraTbs 23.1. MocneacTeus HapyleHUsi NPoAaBLIOM CpoKa nepeAayun npeaBapuTeribHO onna4YeHHOro ToBapa noTpeéuTento

(BBegeHa ®epgepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalomn 06513aHHOCTb NOTPedbuTens npeaBapuTeneHO OnNnaTuTb
TOBap, 4OIMKEH COAepXaTb YCIoBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnatbl B onpegeneHHoM JOrOBOPOM
Kynnu-npogaxu pasmepe, He UCMONHNN 0683aHHOCTb MO Nepeaavde ToBapa NOTPedbuTento B yCTAHOBINEHHbIN TaknuM
AOroBOpOM CPOK, NoTpebuTens No cBoemMy BbiGopy Bripase noTpeboBaTth:

nepegaymn onsjia4eHHoro Ttoeapa B yCTaHOBJ'IeHHbII?I UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe,qBapMTeanoﬁ onnaTbl TOBapa, He nepegaHHOro npogaBLOM.

I'IpM 3TOM FIOTpeGVITeJ'Ib Brnpase ﬂOTpe6OBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHBLIX eMy
BCneactenMe HapyweHua YCTaHOBJIEHHOro [OOroBopoM Kynnu-npodaXXun Ccpoka nepefadn npenBapuTeribHO
onfiavyeHHOoro ToBapa.

3. B cnyyae HapylleHusi yCTaHOBMNEHHOrO AOrOBOPOM KyMMW-NPOAaXu Cpoka nepefadv npensaputensHO
onnayeHHoro ToBapa noTpebuTenio npoaasel, ynnaynBaeT emy 3a Kaxabli AeHb NPOCPOYKN HEYCTOWKY (MeHun) B
pa3mepe NONOBMHbI NPOLEHTa CyMMbI NpeABapuTenbHON onnaThkl ToBapa.

Heyctonka (nNeHn) B3biCKMBaeTCA CO [HS, Korga Mo [AOroBOPY Kynnu-npodaxy nepejadya ToBapa
notpebutento pomkHa Obina ObiTb OCyllecTBneHa, A0 OHA nepefadn ToBapa nNoTpedbuTentd unu Ao AHS
yOOBMeTBOpeHUs1 TpeboBaHMa NoTpeduTens o Bo3BpaTe eMy NpeaBapuUTeNbHO ynnavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NOTPebuTeneM HEYCTOMKM (MEHU) HEe MOXET MNpeBblaTb CyMMY MpeaBapuTerbHOM
onnaTbl ToBapa.

4. TpeboBaHusi NOTpebuTens o Bo3BpaTte ynnavyeHHON 3a ToBap CyMMbl M O MOSTHOM BO3MeELLEHUN YObITKOB
nognexaT yOoBneTBOPEHUIO MPOAaBLOM B TeyeHue [ecsTM OHel CO AHS NpenbsiBNEeHVsi COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpebGoBaHua noTpebuTensl, ycTAHOBMEHHblE MYHKTOM 2 HacTosleid cTaTbM, He noanexat
yOOBNETBOPEHMIO, €CNN NpOoAaBeL; AOKaKeT, YTO HapylueHue CPOKOB nepeaayu noTpebutento npeasaputerbHO
ornnayeHHOro ToBapa NpPOoM3oLLIIo BCEeACTBUE HENPEOAONMMO CUMbI UMW NO BUHE NOTpebuTens.

CTtaTbs 24. Pacuetbl C I'IOTpeGMTe.ﬂeM B cny4vae anOGpeTeHMH UM TOBapa HeHaarnexawiero Ka4yecrtea

1. MNMpun 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOM e Mapku (3Tux ke mogenu u (unm)
apTuKyrna) nepepacyeT LieHbl TOBapa He Npov3BOAUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHaaIeXallero Ka4ecTBa Ha TaKoW ke ToBap APYron mMapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, Hke LeHbl ToBapa, NpeoCTaBneHHoro B3aMmeH, notpebutens
OOIMKEH JoMnaTuTb pasHuLy B LIEHaAX; B Criydae, eCnu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl TOBapa,
NnpenocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfadvMBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHne noTpebuTens He YOOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepefaBaemMoro B3aMeH ToBapa OMNpeaensioTcd Ha MOMEHT
BbIHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsiBrnieHusa notpebutenem TpeboBaHMs O COpa3MEPHOM YMEHBLLUEHUN MOKYMHOW LiEHbI
TOBapa B pacyeT NMpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
unu, ecnu OHO A0OPOBONMBLHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWUS Cy[OM PpELUEeHWss O COpas3MepHOM
YMEHbLUEHNM NMOKYMHOW LiEHBI.

(n. 3 B peq. enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectesa noTpebuTens Bnpaee TpeboBaTb BO3MELLEHMS pa3HULbI
MEeXAy UeHOW ToBapa, YCTAHOBMEHHOW [OOroBOPOM, W LIEHOMW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
006pPOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMa Mnn, ecnv TpeboBaHne O4OOPOBONBHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyuae BosBpaTa TOBapa HeHaAnexallero kayecTBa, MNpOAHHOrO B KpeauT, notpebuTento
BO3BpAaLlaeTCcs ynnaveHHas 3a ToBap AeHexHas CyMMa B pasMepe MoralleHHOro KO [AHI0 BO3BpaTa ykasaHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npegoctaBrneHme kpeguTa.

(n. 5 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOoBapa HeHaanexallero KadecTBa, npuobpeTeHHOro noTpebutenem 3a cuet
noTpebutenbckoro kpeauTa (3amma), npopasel, obs3aH BO3BpaTWTb NOTPeOMTEno ynnadeHHylw 3a Tosap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb ynnadveHHble noTpebuTenem MnpoueHTbl U MHbIe NNaTexu no JOroBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CtaTbn 25. MNpaBo notpe6uTensa Ha o6MeH ToBapa HaAnexallero kKayectTsa

1. MoTpebutens BNpaBe 0OMEHATbL HENPOAOBONBCTBEHHbIM TOBAP HAAMEXaLLEro KayecTsa Ha aHanornyHbIi
TOBap Yy MpojasLa, y KOTOPOro 3ToT ToBap Obln NpuobpeTeH, ecnu ykasaHHbI TOBap He nofollen no dgopme,
rabapuTam, gpacoHy, pacuBeTke, pasMmepy Unu KOMMneKkTaumu.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6l/ITeJ'Ib MMEET NnpaBo Ha obmeH HENPOOOBOJIbCTBEHHOIO TOBapa HaaneXxawlero Ka4ecrtea B Te4eHue
YyeTblipHaguaTun OHen, He cunTas OHa ero NOKYMNKW.

O6BMeH HenpoaoBOMNBbCTBEHHOrO TOBapa Hagmnexallero kavyectsa NPOBOOUTCH, €CrM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTensckne cBONCTBA, NNom6bl, habpryHble ApMbIKK,
a TakKe MMeeTCsl TOBApHbI YeK MMM KacCoBbIA Yek MBo MHOM MoATBepXXAaloLWMi onnaTty ykasaHHOro toBapa
AokymeHT. OTCcyTCTBME Yy MOTpebuTens TOBapHOro Yeka WM KaccoBOro 4eka nmbO MHOrO MOATBEPXAaloLero
onnaTy ToBapa AOKYMEHTa He fuiiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKME NoKasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He nognexawmx OOMeHy N0 OCHOBaHUSAM, YKa3aHHbIM B HacTosWen craTbe,
yTBepxpaetcs NMpasuTtenbctBom Poccuiickon ®epepauun.

2. B cnyyae, ecnu aHanornyHblli ToBap OTCYTCTBYeT B MNpoAake Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTenb BrpaBe 0TKasaTbCsl OT UCMOMHEHUS AOroBoOpa Kynnu-npodaxu n notpeboBaTb Bo3BpaTa
ynnadyeHHoW 3a yKasaHHblA ToBap [AeHeXHoW cymMmbl. TpeGoBaHue noTpebuTens o Bos3BpaTe YynyadyeHHOW 3a
yKa3aHHbIA ToBap [AEHEXHOW CYyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHel co AHs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornawenuto notpebutens ¢ npogaBuoM obMeH ToBapa MOXeT ObiTb NPeayCMOTPEH NPV MNOCTYNNEHUN
aHanornyHoro ToBapa B npogaxy. Npoaasey, 0693aH He3aMeaMUTENbHO COOOLWMTL NOTPEeOtUTEnio 0 NOCTyNNeHun
aHanornyHoro ToBapa B NpoAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CrtaTbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Ctatbsf 26.1. IUCTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa



http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okymeHT npegocTtasneH http://zakonozpp.ru/
"O 3awuTe npas notpebutenein”

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HMYHOW KyNn-NnpoaaxKu MOXET OblTb 3aKNO4YeH Ha OCHOBaHWM O3HaKOMIIeHUs notTpebuTens ¢
npeanoXeHHbIM NPOA4AaBLIOM OnucaHvemM ToBapa MOCPeACTBOM KaTaroros, NPoCrnekToB, 6yknetoB, OTOCHMMKOB,
CpeacTB CBA3N (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKIIOYaOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOIO O3HaKOMIeHUs NoTpebuTens ¢ ToBapom nubo obpasuom ToBapa NpWU 3akIHOYEHUW TaKkoro
AoroBopa (aMcTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpogaBuoOM [0 3aKMyeHus JoroBopa JofbkHa ObiTb MpegocTaBneHa notpebutento mHgopmauus ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXaeHus) npodaBua, O MecTe
N3roTOBMEHNsa ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS), O LIeHE
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNyXObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpOKe, B TEYEHWEe KOTOPOro AEeWCTBYET MNPEANoKEeHWe O 3aKiiyYeHuU
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [O/KHA OblTb B MWCbMEHHOW (hOopMe MpefocTaBrieHa
nHcbopmaums o ToBape, npenycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke nNpegycMOTPEeHHast MyHKTOM
4 HacTosILLen cTaTbn MHopMaLmst 0 NopsaKe U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe oTkasaTbCHA OT TOBapa B Noboe Bpems A0 ero nepenayu, a nocrne nepegayv toeapa
- B TEYEHME CEMM OHEN.

B cny4yae, ecnum VIH(bOpMaU,I/IFI O nopsaaKke un CpoKax BO3BpaTa ToBapa HapJiexauwlero KkadectBa He 6bina
npegocrtaeiieHa B NUCbMEHHOM (*)OpMG B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeJ'Ib Brnpaee 0TKa3aTbCA OT TOBapa B
TevyeHne Tpex MmecqdueBs C MOMeHTa nepenadn Toeapa.

BO3BpaT TOBapa Haanexauwlero Ka4vecrtBa BO3MOXEH B Criyvae, eCclim COXpaHeHbl ero TOBaprII7I BUa,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBa, a Takke LOOKYMEHT, I'IOﬂTBep)K,D,aiOLLI,VII?I (*)aKT N yCIoBUA NOKYNKM yKa3aHHOIo ToBapa.
OTcyTCTBI/Ie Yy I'IOTpeﬁl/ITeﬂﬂ OOKYyMeHTa, noarsepxaarLlero d)aKT N yCrnoBud MOKYMKKW TOBapa, He nuiaeT ero
BO3MOXXHOCTU CCbIJ1aTbCA Ha Apyrme gokasaTtesibCTBa npmo6peTeHV|;| TOBapa y AaHHOro npodasua.

MoTpebutens He BNpaBe oOTKas3aTbCA OT  TOBapa  Hajnexalwlero kadyectea,  MMelOLero
UHOVBMAYanbHO-OMNpeaerieHHble CBOWCTBA, €CMU YyKasaHHbI ToBap MOXET ObiTb MCMONb30BaH WCKMOYMTENBHO
npuobpeTaloLmm ero notTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, OOIMKEH BO3BPaTUTb €MY OEHEXHY CYyMMY, YMnayvyeHHYH
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxo4oB NpojasLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOBapa, He Mo3gHee 4YeM uyepe3 [ecATb OHEeN COo OHS npeabsiBrieHuss notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocnepcTeust npodaxu ToBapa HeHaanexalero kayectea AMCTAHUMOHHBIM CNOCOGOM Mpogaxu ToBapa
YCTaHOBIIEHbI MOMOXEHUSIMU, NPEAYCMOTPEHHbIMU CTaTbsiMU 18 - 24 HacTosiLero 3akoHa.

CrtaTbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoB

(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAenbHbIX BWOOB TOBapoB YycTaHaBnuBawTca [MpaButenbctBom Poccuinckon
degepaumm.

Mnaga lIl. SALLUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHWUWU YCIIYT)

CTtaTbs 27. Cpoku BbINONHEHUs paboT (oka3aHus ycnyr)

1. NcnonHuuTtenb obs3aH OCYyLIECTBUTb BbINOMHEHNE paboTbl (OKkas3aHWe YCryru) B CPOK, YCTaHOBMEHHbIN
npaBunaMu BbIMNONIHEHUS OTAENbHbIX BMAOB paboT (OkasaHus OTAErNbHbIX BWOOB YCMNyr) WM [OrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHUM paboT (OkasaHUW  YCnyr) MOXeT
npegycmaTpmBaTbCsl CPOK BbINONMHEHUs paboTbl (OkasaHWs ycrnyru), ecnu ykasaHHbIMW NpaBuriamm OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUed NPOAOIIKUTENBHOCTN, YEM CPOK, YCTAHOBIIEHHbIA YyKa3aHHbIMU
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npaBunamMm.

2. Cpok BbINONHeHUst paboTbl (Oka3aHWst ycryrn) MOXeT onpedensTbCa gaTon (nmepuogom), K KOTOpOM
OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHME paboTbl (okaszaHuMe ycrnyrm) unum (M) gaton (nepuogom), K KOTOpOWn
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMNOSIHEHMIO paboThl (OKa3aHMIo yCriyrn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHne paboTbl (Oka3aHue YCryru) OCyLecTBAsieTCA Mo vacTaMm (4ocTaBka
nepuoanyeckon nevaTun, TeXHUYECKoe 0BCNyXMBaHWe) B TedeHne Cpoka AEeNCTBUS OroBopa O BbINONHEHUM paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMOMHEHMSA Takux pabot
(okasaHus ycrnyr).

Mo cornaweHnto CTOPOH B AOroBope MOoryT ObiTb MpedyCMOTPeHbl TakkKe CPOKM 3aBepLUeHUS OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTtbs 28. MocneacTBUsA HapyLIeHUs UCNOSNTHUTENEM CPOKOB BbIMOJIHEHUA PaboT (okasaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHws ycnyrn) u (Mnm) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyrn) unu Bo BpeMsl BbIMOMHEHNs paboTbl (OKasaHWs ycrnyrun) ctano o4eBugHbIM, YTO OHa He byaet
BbINOMHEHa B CPOK, NoTpebuTtens no ceBoemMy BbIBOpY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3HaYMTb UCNOMHUTENIO HOBbIN CPOK;
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbIMNONHEHNE paboThbl (OKasaHue ycnyru) TpeTbMM Nuuam 3a pasyMHYo LieHY UMW BbIMOSHUTL ee
CBOMMMU CUnamu 1 NoTpeboBaTb OT UCMOSHUTENS BO3MELLEHWUSI MOHECEHHbIX PAacX040B;

ﬂOTpe6OBaTb YMEHbLUEeHUA LeHbl 3a BbINOJIHEHNE pa60TbI (OKaSaHVIe ycnyrl/l);

OTKa3aTbCs OT UCMOJSIHEHMS 4OroBOpa O BbINOMHEHUMN paboTbl (OKasaHun ycnyru).
(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX €My B CBSI3U C
HapyLleHMEM CPOKOB BbINOSHEHUST paboThbl (Oka3aHWs ycryru). YObITKM BO3MELLAOTCS B CPOKM, YCTAHOBIEHHbIE
AN yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeGoBaHuMit noTpebuTtens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBbIE CPOKU BbIMNOMHEHUS paboTbl (OKa3aHWs YCnyru) ykasbliBaloTCs B
OOroBope O BbINOJNIHEHMU paboThl (OKa3aHUK ycrnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpPebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKas3aHHOW Yycnyrv), BO3Bpallaemasa noTpeduTento npu oTkase oT
MCMOMNHEHNA 4OroBopa O BbINOMHEHUN paboTbl (OkaszaHWM ycnyru), a Takke yuynutbiBaeMmasi Npy yMeHbLUEHUN LieHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C nNyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKa3e OT UCMOMHEHNsT 4OroBOpa O BbIMONHEHMM PaboThl (OKa3aHUW yCriyrn) NCMOSNTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMpOu3BedeHHbIX B NpoLecce BbIMONMHeHns paboTtbl (Oka3aHusa ycnyru), a
Takke nNnaTbl 3a BbIMOMHEHHY paboTy (OkasaHHYIo yCnyry), 3a UCKINOYEHMEM Crydasl, ecrnv NoTpeduTenb NPUHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYH ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoyeH. - depepanbHbll 3akoH oT 17.12.1999 N 212-03.
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5. B cnyyae HapyLleHns yCTaHOBIEHHbIX CPOKOB BbINOJTHEHMS paboThl (OKa3aHWs yCnyrn) Unm HasHadeHHbIX
notpeburenemMm Ha OCHOBaHWM NyHKTa 1 HACTOsILLEN CTaTbl HOBbLIX CPOKOB MCNOMHUTENDb ynrnaymBaeT notpebutento
3a Kaxabl AeHb (4Yac, ecriv cpok onpefeneH B Yyacax) NpoOCpOYKM HEYCTOWKY (NEHI0) B pasMepe Tpex MpoLeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHWs YCnyru), a ecnuv LeHa BbINonHeHus paboTkbl (OKazaHUs ycnyru) 4OroBOpoM O
BbINOMHEHNW paboT (oka3aHum ycnyr) He onpegeneHa - obuien LeHbl 3aka3a. [JoroBOpoM O BbIMNONHEHWMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm v UCMOMHMTENEM MOXET ObiTb ycTaHOBMNeH Gonee BbICOKUA pasmep
HEeyCTOWNKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINONHeHUs paboTbl (Oka3aHudA ycnyrun), ee 3tana
B3bICKMBAETCS 3a KaXAbIN AeHb (Yac, eCnu CPok onpedeneH B yacax) NpoCpOYKM BNNOTb 4O Hayana BbINOMHEHMWS
paboTbl (Oka3aHua ycnyru), ee aTana unu npeabsasneHus notpedbutenem TpeboBaHunin, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILLEen cTaTby.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapylweHue CPOKOB OKOHYaHWs BbINONHEeHUs paboTbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbINMONMHEHNs paboTbl (OkasaHus ycnyrn), ee a3Tana wnuM npeabsBrneHns noTpebutenem TpebosaHWN,
nNpegyCcMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTtbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NeHu) He MOXeT MpeBbiwaTb LeHy OTAEeNbHOro Buaa
BbINOMHEHNA paboTbl (OkasaHusa ycryruv) uny obLlylo LieHy 3akasa, ecnv LieHa BbINOMHEHUS OTAENbHOro BuAa
paboThbl (OKa3aHMs ycnyru) He onpegernieHa JOroBOpPOM O BbINOMHEHUM paboThl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, UCXoas U3 LieHbl BbIMONHEHUS paboTbl (OKa3aHus ycnyru), a ecrnu
yKasaHHas ueHa He onpegeneHa, ucxoas us obuiei LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebuTens AOMKHO Obino ObiTb yOOBNETBOPEHO WCMONHWTENeM B AeHb [[06pOBOMbHOrO
YOOBMEeTBOpPeHNs Takoro TpeboBaHus unu B OeHb BblHeceHWs cyaebHoro pelleHusi, ecnu TpebosaHue
noTpebutens 4o6pOBONbHO YAOBNETBOPEHO He ObINo.

6. TpeboBaHua noTpebuTensi, ycTaHOBMNEHHbIE MyHKTOM 1 HacTosAweW cTaTbM, He noanexat
YLOOBMNETBOPEHNIO, ECMNU UCMONMHUTENb OOKAXET, YTO HapyLleHWe CPOKOB BbINOMHEHUS paboTbl (OkasaHus ycnyru)
MPOW30LLIIO BCNEACTBUE HENPEOAONMMOW CUIbl UMK NO BUHE NOTpebuTens.

Crtatb# 29. NpaBa noTpebutens npu o6HapykeHUn HeOCTaTKOB BbINONIHEHHOW paboThkl (Oka3aHHOW ycnyru)

KoHcynbTaHTlntoc: npumedaHue.

O npaBax NOTpebuTens - yyacTHMKa JONIEBOr0 CTPOUTENLCTBA B Crydae, ecnn 06 beKT JONEBOro CTPOUTENLCTBA
NMOCTPOEH C OTCTYMNJIEHNWEM OT YCMOBUI 3aKIHOYEHHOrO AOroBopa, NPUBEALUUM K YXYALIEHU0 KavyecTBa TaKoro
06bekTa, cM. N. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MoTpebuTtenb npu obHapyXeHUN HeOOCTATKOB BbINMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) BrnpaBe Mo
cBoeMy BbIbOpy noTpeboBaTh:

6e3B03ME3HOI0 YCTPaHeHUs! HEJOCTATKOB BbINOHEHHOW paboThl (OKa3aHHOW ycryru);
COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl BbIMOJIHEHHON PaboTbl (OKa3aHHOM YCryrin);

0e3B03Me3HOr0 W3roTOBMEHUS OpPYroM BeLM M3 OOHOPOLHOrO MaTtepuana Takoro e KavecTBa Wnu
MOBTOPHOIrO BLINOMIHEHNST paboTbl. [Mpn aToM noTpebuTens 06s3aH BO3BpaTUTL paHee nepedaHHyl emy
WCMOJSTHUTENEM BELLb;

BO3MeLleHUA NMOHECEeHHbIX UM pacxXodoB MO YCTpaHEeHUo HeOoCTaTKoB BbIMNOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
ycnyrm) CBOMMU cUnamMum nnn TpetbMun nnuamMn.

YpoBneTBopeHue TpeboBaHun NnoTpebutens o 6e3Bo3Me3gHOM YCTPaHEHUN HELOCTATKOB, 06 M3roTOBMNEHWM
OPYron BewM MM O MOBTOPHOM BLIMOSIHEHUM paboThl (OKa3aHUKM YCnyru) He OCBOOOXAAET MCMOMHUTENS OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKU 3@ HapyLLEHWE CPOKa OKOHYaHWUS BbIMONHEHWUSI paboTbl (OKa3aHWs yCnyru).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe oTKas3aTbCsA OT MUCMNOMHEHUS AOroBopa O BbLINOMHEHWM paboTbl (OKa3aHWM YCryru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YyObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMNOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. MNotpebuTtens Takke BNpaBe 0TKasaTbCs
OT MCNOSfIHEHWSA J0roBopa O BbINOMHEHUMW paboTbl (OKasaHuu ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) MW WHble CYLEeCTBEHHble OTCTYNMEeHMs OT YCIOBWN
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBSI3W C
HegoCcTaTKaMy BbINMOJSTHEHHOW paboThl (OKas3aHHOWM ycnyrun). YObITKM BO3MELLAOTCHA B CPOKW, YCTAHOBIEHHbIE ANS
YOOBIETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHUM noTpeduTens.

2. LlleHa BbINnonNHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpedbuTento npu oTka3e oT
WCNOSIHEHNST [OrOBOPa O BbIMNOMHEHMM paboThl (OKa3aHWM ycryrn), a TaKkke yuymTbiBaeMasi Mpyu YMEHbLUEHUM LiEHbI
BbINOSMIHEHHOW pPaboTbl (OKa3aHHOM YCNyru), onpedensieTcs B COOTBETCTBUM C NyHkTamum 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTKamMy BbIMONHEHHOW paboTbl (OKasaHHOW ycnyru), MoOryT ObiTb
npeabsBneHbl NpU NPUHATMX BbINONTHEHHON paboTbl (OKa3aHHOW yCnyrM) unn B XoA4e BbINOMHEHWUS paboTbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXWTb HeQOoCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okazaHHoOM ycnyru), B Te4EHNEe CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamu BbIMNOMHEHHON paboThbl
(okazaHHOM ycnyru), ecnu oHM oBHapYXeHbl B TEYEHME rapaHTUAHOIO CpoKa, a NpW ero OTCyTCTBMU B Pa3yMHbIN
CPOK, B npefenax ABYX NEeT CO OHS MPUHATUS BbIMNONHEHHOW paboTbl (OKa3aHHOW yCNyrn) unu nsatu neT B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHntenb OTBEYaeT 3a HegocTaTkm paboThl (YCnyru), Ha KOTOPYH HE YCTAHOBIMEH rapaHTUHbBIA CPOK,
ecnun noTpebuTenb OOKaXeT, YTO OHW BO3HUKNU OO €€ MPUHATUMS UM UM MO MPUYMHaM, BO3HUKLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaAHOBIEH rapaHTUMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HegoCTaTKW, eCnn He AOKaXeT, YTO OHM BO3HWUKMM nocrne NpuHATUS paboTsl (ycnyrn) notpebutenem Bcnencreve
HapyweHMss MM nNpaBuN  WCMOMb30BaHMSA pe3ynbTtata paboTbl (ycnyru), OEWCTBUA TpeTbUX nul  Wnu
HenpeogonMMoun CUnbI.

(n. 4 BBegeH ®efepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

5. B cnyyasix, korga npegycMOTPEHHbIA 4OrOBOPOM FapaHTUINHbBIA CPOK COCTaBNAEeT MeHee ABYX NeT (nATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncreveHuu
rapaHTUAHOIrO Cpoka, HO B Mpedernax ABYX neT (MATWM NeT Ha HeABWKMMOE WMYLLECTBO), MoTpebutens Brnpase
npeabABUTbL TPeOOBaHNSA, MPEAYCMOTPEHHbIE MYHKTOM 1 HacToSLEel CTaTby, eCiny JOKaXeT, YTO Takme HeoCcTaTku
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbIsIBNEHWs1 CyLLECTBEHHbIX HEAOCTATKOB paboTbl (ycryri) noTpebutenb BrpaBe NpeabsiBUTb
ncnonHuTento TpeboeaHme o 6e3803Me34HOM YCTPaHEHUN HEOCTATKOB, ECINU AOKaXET, YTO HeJOCTaTKN BO3HMKIIN
[0 NPUHSTUSE UM pesynbTaTta paboTbl (YCryri) Unu no npuymMHaM, BOSHUKLIMM 40 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT BbITb NpeabsBreHo, eCNN Takne HeQOCTaTKM OGHapYXXeHbl N0 UCTEYEHUN OBYX NET (NSTU NEeT B OTHOLUEHUN
HeABWKUMOro UMYLLIECTBA) CO AHA NPUHSATUS pesynbTata paboTbl (ycnyru), HO B Npeaenax yCTaHOBMEHHOro Ha
pe3ynbtat paboTbl (ycryrn) cpoka cnyxkbbl unn B TedeHne AEeCATU feT CO OHSA MPUHATUA pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeYeHWe ABafuaTti OHeN co OHS ero npeabsiBNeHusi noTpebuTenem unm obHapyKeHHbI HegocTaTok siBrsieTcs
HeyCTpaHUMbIM, NOTPedbUTENb NO CBOEMY BbIOOPY BnpaBe TpeboBaThb:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOW
YCIyr1) CBOUMU CUIaMn Uin TPETbUMU NMLAMMU;

OTKasa OT UCMOSIHEHWUsI 4OroBopa O BbINOMHEHUN paboThl (OKasaHUM YCnyr) U BO3MeELLEeHNsT YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CrtaTbs 30. Cpoku ycTpaHeHUsl He4OCTaTKOB BbINONHEHHOW paboTkl (OKa3saHHOW ycnyru)

Hepoctatkn paboTtbl (ycnyrn) AomkHbl ObiTb yCTPaAHEHbI MCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHaueHHbI NnoTpebuTenem cpok yCTpaHeHUs HeJOCTaTKOB TOBapa ykasbiBaeTCs B JOroBOpPE UMW B MHOM
noanMcbiBaeMOM CTOPOHaMU AOKyMeHTe nnbo B 3asBNEHUN, HanpaBneHHOM NoTpebuTenem NCNONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne NpeayCMOTPEHHbIX HaCTOsILLEN CTaTbeil CPOKOB YCTPaHEHUsi HEeOOCTaTKOB BbIMOSHEHHOM
paboTbl (OKasaHHOW YCNyrM) UCMONHWUTENb YnnaynMBaeT NoOTpebWTento 3a Kaxkdbli OeHb NMPOCPOYKM HEYCTOWKY
(neHto), pasmep W MOPSAOK MCYMCIIEHWUSI KOTOPOW OMpedensitoTcss B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTosiLiero 3akoHa.

B cnyyae HapylleHMss ykasaHHbIX CPOKOB MOTpeGuTenb BrpaBe nNpeabsiBUTb WCMOMHUTENIO UHbIE
TpeboBaHus, NpeaycMoTpPeHHble NyHKkTamu 1 1 4 cTaTbl 29 HacTosLEero 3akoHa.

CrtaTtbs 31. Cpoku yAoBreTBOPEHUA OTAENbHbLIX Tpe6oBaHM noTpeduTens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLIEHUN pacxo[oB MO YCTPAHEHMI0 HEJOCTATKOB BhINOMHEHHOW paboTbl (OKa3aHHOW YCryrM) CBOMMU CUIamu
UNn TPeTbMMM NMLAMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHMU
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1
nyHktTamyn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabsBeHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3803Me34HOM U3rOTOBIIEHMM OPYron Beln M3 OAHOPOLHOro martepuana
TaKoro ke KadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboThl (OkasaHuWM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCTAHOBJEHHBIN ONs1 CPOYHOrO BbINOMIHEHUSA paboThl (OKa3aHWs ycryru), a B cry4yae, €cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPeayCMOTPEHHbIA OOrOBOPOM O BbIMOSIHEHMU paboTbl (OKazaHUW Ycryru), KOTOpbIN Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLeHVe NpegyCMOTPEHHbIX HACTOsLLEN CTaTbel CPOKOB YAOBETBOPEHMS OTAENbHbIX TpeboBaHui
noTpebuTensa NCNoNMHUTENb ynnadynBaeT NoTpeduTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOMKY (MEeHI0), pasmep u
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTtaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapylweHus CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen ctaTbu, NOTpebuTenb Bripase
npeabsiBUTL UCMOSTHUTENIO MHble TpeboBaHUS, NPefyCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CtaTtbs 32. MpaBo noTpe6uTens Ha O0Tka3s OT MUCNOMHEHUs1 AOroBopa O BbIMOMIHEHUMU PaboT (Oka3aHWUM ycnyr)

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BrnpaBe OTKa3aTbCA OT WCMOMHEHUA [OOroBOpa O BbIMOMHEHUWM PaBoT (okasaHuW Ycnyr) B
noboe BpemMsi Mpu YCMOBUM OMMaThl WCMOMHUTENO (PaKTUYECKU MOHECEHHbIX WM PacxodoB, CBA3AHHbLIX C
UCNonHeHem 0653aTeNnbCTB MO JaHHOMY [OrOBOpPY.

CtaTbs 33. CMeTa Ha BbINnosiHeHue paboTbl (Oka3aHue ycnyru)
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1. Ha BbinonHeHne paboTbl (0kaszaHue ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMOSIHEHUW pPaboTbl
(okasaHun ycnyru), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTaBneHue Takor cmeTbl No TpeboBaHMo NoTpeduTens unu ucnonHuTensa obssarensHo.

2. Ncnonnutenb He Brnpase TpeboBaTb yBenuuYeHUs TBepAoW CMeTbl, a NOTpebutens - ee yMeHbLUeHWs, B
TOM 4YuWChe B Cryyae, Korga B MOMEHT 3aKroyYeHns JoroBopa Mcknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BolNOMHEHUO paboT (Oka3aHMIo yCryr) nnm HeobxoanmbIX Ans 3TOro0 PacxoAoB.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpU CyLWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTWM MaTepuanos u obopyaoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX emy
TPeTbMMU NWLAMW YCNyr, KOTOpOoe Henb3d OblNo npegycMoTpeTb Mpu 3aknodeHun gorosopa. [lpu oTkase
noTpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHoM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnn Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUS OOMOMHUTENBHBLIX PaboT (OKa3aHWMs OONONHUTENbHbIX
yCcnyr) m no 3STOW MNPUYMHE CYLLECTBEHHOTO MPEBbILIEHUS MNPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO npeaynpeauTb 06 aToM noTpebutens. Ecnn noTpebutenb He gan corfacMe Ha MpeBblleHne
NpMbnNn3NTenbLHON CMEeTbl, OH BNpaBe OTKa3aTbCs OT MCMOSTHEHUS AoroBopa. B 3ToM cnyyae McnonHUTEeNb MOXeT
TpeboBaTb OT NOTpebuTens ynnartbl LieHbl 32 BbINOSIHEHHYIO paboTy (OKa3aHHYH yCnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLUMA  MOTpedbuTens o HeobGXOOUMOCTW NPEBbLILIEHMS
NpnbnunanTensHoOM cmeTbl, 00513aH NCNOMHUTL AOrOBOP, COXPaHSAst NpaBo Ha onnaty paboTsl (ycnyrn) B npegenax
NpMBnN3NTENLHON CMETHI.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CrtaTtbs 34. BbinonHeHne paboTkl M3 MaTepuana ucnonHuTens

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onNpeaeneHHy0 JOroOBOPOM O BbIMOMHEHUM paboThl, U3 CBOEro
mMatepuana v CBoMMn CpefcTBaMu, ECriM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan Ans BbINOSIHEHWS paboTbl, OTBEYAET 3a €ro HeHagnexaiee
KayecTBO Mo rnpaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaaexallero kavyecTea.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadvBaeTcsi MNoTpebuTenem npu 3aknioYeHWM YyKasaHHOro [oroeBopa
MONHOCTLIO UMK B pa3mepe, ykasaHHOM B JOroBOpe O BbINOMHEHUU paboThbl C YCIIOBUEM OKOHYATENbHOMO pacyeTa
npu Nony4yeHUn NoTpedbuTenem BbiNOMHEHHOW UCMIONHUTENEM PaboTbl, ECNN MHOW NOPSIAOK pacyeToB 3a MaTepuan
NCMONHUTENS He NPeayCMOTPEH COorfalleHNneM CTOPOH.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasax, npegyCcMOTPEHHbIX A0rOBOPOM O BbIMOMHEHUN paboTbl, MaTepuan MoOXeT ObiTb NPefoCTaBIeH
ncnonHutTenem notpebutento B kpegut. lNocneaytollee N3MeHeHe LeHbl NPeLOCTABNEHHONO B KpeaAUT MaTepumarna
NCNONHUTENS He BrieveT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepl/lan UCnonHuTenss u Heobxoaumble [ONfs1  BbINOSIHEHMS paGOTbI TEXHNYEeCKne cpeacrTea,
MHCTPYMEHTbI U npo4vyee OOCTaBAKTCA K MECTY BbINOJTHEHUA pa60T NUCNonHUTeneMm.

CrtaTbs 35. BbinonHeHue paboTkl M3 MaTepuana (c Bellbio) noTpebutens

1. Ecnu paboTta BbINOMHSETCA MNOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C Bewbk) notpeburtens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuarna (BeLum) 1 NpaBUIIbHOE Ero UCMONb30BaHME.

McnonHuTtenb oba3aH:

npegynpeanTb NoTpebutens o HeNpUrogHoOCTU UM He[obpPOKayYeCTBEHHOCTU NepefaHHOro noTpebutenem
MaTepuana (BeLum);
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npencTtaBnUTb OTHET o0 n3pacxogosaHmn Mmartepumana n Bo3BpaTtuTb €ro OCTaTok.

B cny4ae nonHon vnu 4acTMYHOW yTpaThl (NOBpexAeHus) maTepuana (Bewu), NpMHATOro ot notpebutens,
ncnonHuTens 06s3aH B TPEeXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbIM MaTepuanom (BeLlbi) aHanormyHoro
KayecTBa M MO XenaHuio NoTpedbutens M3roToBUTL M3Lenve u3 OOHOPOAHOro Matepwana (Belww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecTBa - BO3MECTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexneHHOro) wmartepvana (Beww), a Takke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LeHbl maTtepuana
(BeLwum), cylLecTBOBaBLUEW B TOM MECTe, B KOTOPOM TpeboBaHMe noTpebutens gOmKHO Obino ObiTh YAOBNETBOPEHO
ncrnonHuTenem B AeHb 4OOPOBONBHOIO YOOBMETBOPEHUSA Takoro TpeboBaHWs UM B AeHb BbIHECEHUSA cyaebHoro
peweHus, ecnu TpeboBaHne noTpebutens 4oOPOBONBLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Beluum), nepegaBaeMoro UCMOMHUTENIO, ONpeaenseTcs B 4OFOBOPE O BbIMNONHEHUM paboThI
UNn B UHOM JOKYMEHTE (KBUTAHLMW, 3aKase), NOATBEPKAAIOLLEM €ero 3akitouyeHme.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VcnonHuTenbe ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a MOSHYIO MMM YAaCTUYHYIO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NOoTpeduTensb NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexpgeHne) nuMbo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwr) He Mornu ObiTb OBHapyxeHbl npu
Haanexallen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 36. O6s3aHHOCTL UcnonHUTens UHOpMUpoBaTL NOTPebuTens o6 obcTosTenbCTBaX, KOTOpPble MOrYT MOBMAUATL Ha
Ka4yecTBO BbINOMNHAEMOMN paboThl (OKa3biBaeMOW yCryri) Unuv noBneyb 3a co60i HeBO3MOXHOCTb ee 3aBepLUeHUsi B CPOK

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens o06s3aH cBOEBpEMEHHO MHGOPMWPOBATL NOTPeEdbUTENS O TOM, YTO cobniogeHve ykasaHun
noTpebutens n uHble 0OCTOATENbCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3WUTb Ka4yeCTBO BbIMNOMHAEMOM
paboTbl (Oka3biBaEMOW yCrnyru) nnm noerneyds 3a co60 HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE MH(OPMUPOBAHUE UCMOSMHUTENEM, B
pasyMHbIi CPOK HE 3aMEHUT HEMPUrOAHbI UMW HedOoOpOKa4YeCTBEHHbLIV MaTepuasn, He W3MEHWT yKasaHul o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryrv) nMbo He YCTPaHUT WUHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3WNTb KayecTBO BbINOMHseMON paboTbl (OKas3blBaeMOW YCMyru), WUCMOMHWTENb BNpaBe oOTka3aTbCA OT
NCMOSTHEHNSA JOroBOpa O BbINOMHEHUN paboThl (OKaszaHWW ycrnyrun) n noTpeboBaTtb NOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsagok u hopMbl onnaTtbl BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru)

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtens ob6s3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKM, KOTOpble YCTaHOBIEHbI
OOrOBOPOM C UCTIONHUTENEM.
(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o6s3aH oONNaTUTb BbIMNOSIHEHHYKD WUCMNOMHUTENEM B MNOSIHOM 06beme paboTy nocrne ee
npuHATUSA notTpebutenem. C cornacusi notpebutens pabota MoxeT ObITb OnnadeHa UM Npu 3aknYeHnn goroeopa
B NMOJSIHOM pa3mepe UIn NyTem Bblgayu aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHLIX MW BEe3HaNMYHbIX
pac4yeToB B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccunckon ®epepauum.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

lMpn uncnonb3oBaHMM HanuyHOW (PbOpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOaUTCSH B COOTBETCTBUM C YyKazaHMEM MNpofasua (UCMOMHUTENS) NYTEM BHECEHWUS! HaNUYHbIX OEHEXHbIX
CPeAcTB npogaBuy (McnonHuTento), nmbo B KPeaWUTHY  opraHMsauuio, Nnubo NraTeXHOMY  areHTy,
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oCyllecTBAsOWEeMYy AeATEeNbHOCTb MO MpUeMy nnaTtexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), ocyllecTBnsoLeMy AesATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax u
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMUM 3aKOHAMU UAW MHBIMU HOPMAaTMBHbBIMUA
npaesoBbiMn akTtamu Poccunckon ®epepaumn. pu atom obgasatenscTtBa noTpebutenda nepen nNpoLaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, yCcnyr) CYMTAKOTCA UCMNOMTHEHHBIMWU B pa3Mepe BHECEHHbBIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nMbo B
KpeOuTHY OopraHu3auuio, nmbo NnaTexXHOMY areHTy, OCYLLECTBSALWEMY OEATENbHOCTb MO NpUeMy nnaTexen
dumsmyeckux nuu, nNmbo OaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocyllecTBhsiioweMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHKax 1 GaHKOBCKOWM AeATENbHOCTW.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-03)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Crtatbs 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yCIyr

MocneacTteus HapyLwleHuna ycnosvn7| [oroesopos 006 okasaHWM OTAENbHLIX BUAOB ycnyr, ecrnn Takme goroBopbl
No CBOEMY XapaKTepy He noanaaarT noa OEencTBMe HaCTosILLEN rnaBbl, onpenenarTcAa 3aKOHOM.

Crtatbs 39.1. NpaBuna okasaHusA oTAeNbHbIX BUAOB YCNYT, BbINONHEHUS OTAENbHbIX BUAOB paboT noTpebutensam

(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna okasaHMs OTAENbHbIX BWOOB YCMyr, BbIMOMHEHUA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHasnumeatotca NpaButenbctBomM Poccuinckon ®egepaunn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbii rocyaapcTBEeHHbIM HaA30p B obnacTtu 3awmTthbl NpaB noTpeduTtenen

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbIi FOCYAapCTBEHHbIV Hags3op B obnactv 3awmtbl nNpasB noTpebutenen ocylecTenseTcs
YNONTHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMHMTENBHOW BNAcTK (fanee - opraH rocygapCTBEHHOro Haasopa)
B nopsiake, yctaHoBrneHHoM [NpaBuTtensctBoM Poccuickon Pegepaumm.

2. defepanbHbIii rocyaapcTBEHHbIN Haa3op B o6nacTu 3awuThl Npae NoTpebutenein BknoYaeT B cebs:

1) opraHusauuMio U NpoBedeHMe NPOBEPOK COBNIOAEHUA U3rOTOBUTENAMU (UCMOMHUTENSAMK, NMpodaBLamu,
YMNOMHOMOYEHHBIMW  OpraHmn3aumMsaMmM  UNu - YNONHOMOYEHHBIMU  MHAMBUAYANbHBIMU  NpeanpuHuMaTensamu,
uvnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbIMK  goroBopamu  Poccuiickon ®depepauunn,
HacTodAWwMM 3akoHOM, ApyruMmn degepanbHbIMU 3aKOHAMW U UHBIMW  HOPMAaTUBHLIMW MPaBOBbIMU akTaMu
Poccuiickon ®epepaunn, perynvpylolmMmn OTHOLIEHUS B o6nacTu 3awuTbl nNpaB noTpebutenen (poanee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHnii JOMMKHOCTHBIX JIUL, OpraHa rocygapCcTBEHHOIo Haa30pa;

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHuaMm, obecneymBatoLimMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANS XU3HU U 300pOBbs NoTpebutenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NOTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenein, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYyHAPOOHbIMU
poroBopamu Poccuiickon depepaumn, degeparnbHbiMM 3aKOHAMU U UHBIMWM HOPMAaTUBHLIMW MPaBOBbIMU akTamu
Poccunckon degepaumu;

3) NpumMeHeHue B nNopsigke, YCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®efepauun, mep npeceveHnst
HapylweHun obsasaTtenbHbIx TpeboBaHWi, Bbigadvy NpeanucaHiin O NpekpalleHun HapyLeHnn npas notpebutenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbIX TpeboBaHun, 06 yCTpaHEHNN BbISIBNEHHbIX HAPYLLEHWIN 06A3aTeNbHbIX
TpeboBaHui, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cuctematudeckoe HabnogeHuWe 3a  UCNONHEeHMem  obsizaTenbHbiXx  TpeboBaHWWA, aHanmmM3 w
MPOrHO3MPOBaHWE COCTOSIHUS WUCMONHEHUs1 06si3aTenbHbIX TPeGoBaHUA MpU OCYLLECTBNEHUM W3FOTOBUTENSMU
(ncnonHuTenamu, NpogasUaMu, YNOHOMOYEHHLIMU OPraHM3aumMsa Mmn U YNosIHOMOYEHHBIMU UHAMBUAYANbHBIMU
npegnpvHumMaTensMu, UMNopTepamMm) CBoen AeATeNbHOCTY;
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5) cratuctudeckoe HabnwogeHue B obnactu obecneveHus 3awmTbl NpaB noTpeduTenen, yyeT M aHanms
Ccny4yaeB NpUYMHEHNsT BpeOa XM3HU 1 300pOBbI0 NOTpebuTenen, okpyxatLlen cpeae u umyLectsy notpebutenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnorb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HeAoCTaTKaMu, OnacHbIX TOBapOB
(pabot, ycnyr) nnbo c npepocTaBneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HeOJOCTOBEPHOW U
BBOASLLEN B 3abnyxageHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHNe aHanM3a U oueHKU 3PEKTMBHOCTU dhefepanbHOro rocyaapCTBEHHOrO Hag3opa
B obnactu 3awmnTbl NpaB noTpedbutenen;

7) eXxerofHyo NOAroTOBKY Ha OCHOBaHUM pe3ynbTaToB AeATeNbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depgepaunm B
nopsgke, ycraHosneHHom lNpasutensctBom Poccuiickon ®egepaumn.

3. K oTHOLWeHMAM, CBA3aHHbLIM C OCyLlecTBreHeM defeparnbHOro rocygapCcTBeHHOro Hag3opa B obnactu
3awmTbl npaB noTpebuTtenen, opraHuv3aumendn M NpoBedEeHVWEM MNPOBEPOK MW3roTOBUTENEn (McnonHuTenewn,
NpoAaBLOB, YMONIHOMOYEHHbIX OpPraHMsauuii WNM YNorHOMOYEHHbIX WHAMBUAYANbHbIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npaB OPUAMYECKMX NUL W WMHOMBUAYaNbHbIX NpeanpuHMMaTtenei npu OCYLEeCTBNEHUN T[OCYAapCTBEHHOMO
KOHTpOns (Hag3opa) U MyHULMNanbHOro KOHTponsa".

4. lomKHOCTHbIE N opraHa rocyaapCTBEHHOrO HaA3opa B NOpsiAKe, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun, MMetoT npago:

1) sanpawmBatb M MOMy4aTb Ha OCHOBaAHWM MOTMBMPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocyqapCTBEHHOW BracTW, OpraHoB MECTHOIO CaMoynpaBrieHusl, OBLLEeCTBEHHbIX OpraHu3auuii, W3roToBuTenen
(ncnonHuuTener, nNpoAdaBLOB, YMNONIHOMOYEHHbIX OpraHu3auuMin WA YNONMHOMOYEHHbIX  MHAMBMOYambHbIX
npeanpuHumaTeneit, UMNopTepoB) MHAOPMALMIO U OKYMEHTLI MO BOMpocaM 3allMTbl NpaB NnoTpeduTtenei;

2) GecrnpenaTCTBEHHO NO MPeAbsSBNEHUN CrYXeOHOro yAOCTOBEPEHNS U KOMWU Mpukasa (pacropsikeHus)
pykoBoauUTENs (3aMecTUTensl PYKOBOAMTENsS) opraHa rocydapCTBEHHOrO Hag3opa O HasHayeHWuM MNpoBEepKU
nocewjatb TEPPUTOPUID, 3OaHWS, MOMELLEHUS U COOPYXEHMS, UCMOMb3yeMble WU3roToBUTENEM (MCMONHUTENEM,
npoaaBLIOM, YMNONHOMOYEHHOW opraHM3auMen Unu YnoriHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpuHUMaTenem,
MMMNOPTEPOM) NPU OCYLLLECTBIEHNN CBOEW AESTENBHOCTU, B LIENSIX NPOBEAEHNS MEPONPUSTUIA MO KOHTPOIIO;

3) npoeoauTb oT6Op MpPo6 M 06pasLoB TOBapOB, MpedHasHaueHHbIX ONs peanusaunn U peanuayemblx
noTpebutensam, aAna NpoBeaeHNa UX UCCrnenoBaHui, UCTbITaHWA;

4) BbloaBaTb W3rOTOBUTENAM (UCMOMHUTENAM, MpPOAABLAM, YMNOMHOMOYEHHBIM OpraHusauusaM  Unu
YNOMHOMOYEHHLIM ~ MHAMBMAOYaNbHBIM  MPEANpPUHMMATENAM, UMMIopTepam) NpeanucaHus O  MpekpalleHun
HapylleHWin npaB noTpebuTenei, O NpeKkpalleHMN HapylleHuid obsAsaTeNlbHbIX TpeboBaHWi, 06 ycTpaHeHWUu
BbISIBNIEHHbIX HapylleHWn obs3aTenbHbiXx TpeboBaHWil, O NpoBedeHWM MeponpuATUA No  oBecneyeHuto
NpeaooTBpaLLeHNs Bpeda XU3HW, 340P0BbI0 1 UMYLLLECTBY NOTpebuTeneil, okpyxatollen cpeae;

5) coctaBnsTb npoTokonbl 06 aAMUMHUCTPATMBHLIX MPaBOHapyLUeHWsX B o6nacTu 3alwuTbl npas
noTpebutenei, paccmatpmeaTtbh Aena o6 ykasaHHbIX aAMWHUCTPATMBHbIX NMPaBOHaPYLUEHUSIX U MPUHUMATb Mepbl
Mo NpeaoTBPALLEHMIO TaKUX HAPYLLEHWIA;

6) HanpaenAaTb B YNOJIHOMOYEHHble oOpraHbl MaTepualbl, CBA3aHHble C HapylweHUAMU obs3aTenbHbIX
Tpe6OBaHMIZ, ana peweHna BonpocoB O BO36y)K£I,eHI/IM YronoBHbIX Aer no npunsHakam npeCTynneHM|7|;

7) obpawartbCa B Ccy4 C 3asiBeHMAMM B 3alWMTy npaB noTtpeduTenen, 3aKOHHbIX WHTEPECOB
HeomnpeaeneHHoro Kpyra notpedutenen, a Takke C 3asdBMEHUSMU O NMKBUOALMU M3roToBMTENS (MCMOMHUTENS,
npogasLa, YNoHOMOYEHHOW OpraHM3aumy, nMmnoptepa) NnMbo o npekpalleHun OeATeNbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro UHAMBUAYANbHOTO NpeanpuHMMarens) 3a HeogHoKpaTHoe (OBa u Gonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocyaapCTtBeHHOro Hagsopa MOXeT ObITb npueried4eH Cyaom K yvacturo B pene nn6o BnpaBe
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BCTyNaTb B 4eN0 MO CBOEN MHUUMATUBE UM N0 MHMLUMATMBE NUL, YY4acTBYIOLINX B Aene, AN Ja4y 3aKYeHns no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccumnckon
degepauymm.

5.1. lMNpeanucaHune, BbifaHHOE MPU OCYLLECTBMEHUU FOCYAAapCTBEHHOIO Haasopa B obnacTtu 3awuTbl npas
notpebutenen, MoxeT ObITb 06XanoBaHo B apbuTpaXKHbIN Cyd B TeYEHWe Tpex MecCsiLeB CO AHs ero Bbigayun. B
crnyyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOrO0 NpPeAnucaHns K MpPOM3BOACTBY apbuTpaxHoro cyaa
WCNONHEHNe STOro NpeanucaHnsa NpUOCTaHaBNUBAETCHA OO0 [OHS BCTYNMEHUS pelleHust apObuTpaxHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocygapcTBeHHOro HaAsopa BnpaBe AaBaTb PasbsCHEHMS MO BOMPOCaM MPUMEHEHUs 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akTOB Poccuiickoii ®epepaumnn, perynmpyowmx OTHOLWEHUS B 0GnacTu 3almTbl
npaB noTpeduTtenei.

7. TocynapCcTBEHHBLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMU  perfaMeHTamMu, OCYLUECTBNSAETCA TakkKe YNONHOMOYEHHbIMU  dhedepanbHbIMU  OpraHamm
WCNONHUTENBHON BNAacTU B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapcTBEHHOrO Haa3opa COBMECTHO C  YNOSIHOMOYEHHbIMW dbefeparibHbIMU - OpraHaMu
NCMONHUTENbHOWN BNacTH, yKasaHHbIMU B NYHKTE 7 HACTOSILLEN CTaTbW, OCyLecTBNseT (hopMUpOBaHNE U BeeHUE
OTKPbITOr0o M OOLLEAOCTYMHOrO rocygapCTBEHHONO WHGOPMALMOHHOIO pecypca B obnactu 3awutbl npas
notpeburenen, kayectsa u 6esonacHoCTK ToBapoB (paboT, ycnyr) B Nopsigke, ycTtaHOBNEeHHOM [MpaBuTenscTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsl 41. O65A3aHHOCTb M3roTOBUTENS (MCNONHUTENs, NpPoAaBLa, YNOJIHOMOYEHHOM OpraHuM3auuu UM YrnoTHOMOYEHHOro
VHAUBMAYaNbHOro NpeAnpuHMMaTens, MMNopTepa) no npefgocTaBneH1o MHopMauuu opraHy rocyaapcTBeHHOro Hapg3sopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WarotoButens (McnomHuTenb, Mpogasel, YNOMHOMOYEHHas opraHusauus WM YrnoriHOMOYEHHbIN
WHAMBMAOYanbHbIA MNpeanpuHMMaTens, UMNopTep) MO TpeboBaHWIO oOpraHa rocygapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX NuL 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUs, AOKYMEHTaLmio,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOpME M MHYK UHGOPMaLMo, HEOBXOAMMYD ANS OCyLeCTBeHus
OpraHoM roCydapCTBEHHOIO Haasopa W ero  AOIDKHOCTHbIMW - fiMuaMu  NOMIHOMOYWMA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH o1 21.12.2004 N 171-®3.

CTaTtbs 42.1. MonHOMOuUMsA BbICLUMX UCMOSTHUTENbHBLIX OPraHOB rocyaapcTBeHHOW BnacTn cy6bektoB Poccuiickoit degepauum
B o6nacTu 3awmThl NpaB noTpebuTtenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYOLLEro cybbekta Poccuickon
depepaummn ocyLLeCTBRSET MEPONpUSTUS MO peanusaumu, obecrneyeHuo M 3awuTe npaB notpeduTtenen u B
npeaenax CBoux NosIHOMOYUIA NPUHUMAET ONpeAeneHHble Mepbl.

KoHcynbTaHTlM0C: npumeyaHue.

MonoxeHus ctatbh 42.2 pacnpocTpaHATCA Ha NONTHOMOYNS dbeaepanbHbIX OpraHoB UCMONHUTENBHOW BRacTH,
KOTOpble He nepedaHbl AN OCYLIECTBIEHWS OpraHaM rocydapCTBEHHOW BnacTtv cyObekToB Poccuiickom
depepaLumm n opraHaM MECTHOTO CaMOyrnpaBeHNsi COOTBETCTBYHOLNMN doefepanbHbIMU 3aKOHAMMU.

CraTbs 42.2. Nepenaya ocyllecTBNeHUsi MOIHOMOYMI OpraHa rocyAapcTBEHHOro HaA3opa opraHaM UCMONHUTENbLHOW BRacTu
cybbekToB Poccuiickon ®epepaumm

(BBegeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

MonHoMouusa opraHa rocygapCTtBeHHOro Hagsopa no OCyLieCTBIIEHUIO denepansHoro rocynapCrtBeHHOro
Hags3opa B obrnactv 3awuTbl npaB noTpebuTenen MOryT nepepaBatbCA A5 OCYLWeCTBIIEHUA opraHam
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ncnonHuTensHon Bnactn cybbektoB Poccuickon ®epepauumn noctaHosneHusamu [lpasutensctBa Poccuickon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM oT 6 okTabpsa 1999 roga N 184-93 "O6 06wwux
npyvHUMNax opraHu3auun 3akoHoAdaTenbHbIX (MPeacTaBUTENbHBIX) Y UCMONMHUTENBHBLIX OPraHOB rocy4apCTBEHHOW
BnacTtu cybbektoB Poccuiickon depepaummn”.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylleHuWe NpaB noTpeGuTenen, yCTaHOBMEHHbIX 3aKOHaMM M UHbIMW HOPMAaTUMBHbLIMU
npaBoBbIMM akTamu Poccuiickon ®egepaummn

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB notpebutenen, YCTaHOBMEHHbIX 3aKOHaMW UM WUHBIMW HOPMAaTMBHBIMW MPAaBOBbLIMU
aktamu Poccunckon ®depepauun, npoaasel, (MCMOMHUTENb, M3rOTOBUTENb, YNONHOMOYEHHAs OpraHusaums unm
YMOMHOMOYEHHbIA MHAOMBUAYaNbHbIA NpeanpuHMMaTenb, UMNOpPTep) HeceT aAMUHUCTPATMBHYIO, YrOMOBHYIO UMK
rpaxkgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuickon deaepaumm.

CrtaTbs 44. OcyulecTBneHue 3almThbl NpaB NoTpedbuTenen opraHamm MECTHOro camoyrnpasreHus

(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awmtbl npaB notpebutenen Ha TeppuTOPUM MyHMUMNANbHOTO OBpas3oBaHWs OpraHbl MECTHOMO
camMoynpasrieHus Brnpase:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;
obpawaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpedeneHHoOro kpyra notpeburenen).

Mpu BbIABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KayectBa, a Takke
onacHbIX A XWU3HUW, 300POBbS, UMYLLIECTBA NOTPeOMTENE U OKpyXKatloLlen cpeibl HesameanuTernbHO M3BeLlaThb
06 aTOM benepanbHble OpraHbl WMCMOMHUTENbHOW BACTU, OCYLLECTBISOWMNE KOHTPOMb 3a KayecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano6 noTpebuTenem MOXeT OCYLLEeCTBNATbCS 4Yepe3  MHOroPyHKUMOHAmNbHbIE  LIEHTPbI
npenocTaBneHUst rocy4apCTBEHHbIX U MYHULMMATbHBLIX YCYT.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. [paBa 06LeCcTBEHHbIX 06 beANHEeHM NoTpebuTenen (Mx accoumnaummn, CoH30B)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beOUHATbCS Ha [O0OPOBOMBLHOM OCHOBE B 0OLLUECTBEHHble 0ObeAMHEeHUus
notpebutenen (Mx accouuaumu, CO3bl), KOTOpbIE OCYLLECTBAT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBamMu yka3aHHbIX 00 beauHeEHUI (MX accoumalmin, col30B) U 3akoHogaTenscTBoM Poccuiickon degepaunn.

2. OGLecTBeHHble 00bEAMHEHUsI MoTpebuteneit (MX accoumauuu, colo3bl) AN OCYLLECTBIIEHUA CBOWX
yCTaBHbIX Lienei Bnpase:

y4yacTBOBaTb B pa3paboTke obA3aTenbHbix TpeboBaHui Kk ToBapam (paboTtam, ycryram), a Takke npoeKkToB
3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akTOB Poccuiickoi denepalum, perynupyowmx oTHOLEHNUS B 06nacTtu
3aluThLl NpaB noTpedutenen;

NpoOBOANTb HE3aBUCKMMYKO 3KCMepTU3y KayecTBa, ©OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKMX CBOMCTB TOBApoB (paboT, ycnyr) 3asiBNEHHOW npoAaBuamMu (M3roTOBUTENSIMU,
NCMNOMHUTENSIMU) MHAOPMAaLIMK O HUX;

OCyLLEeCTBNATL OBLLECTBEHHBIA KOHTPOMb 3a COOMAEHMEM NpaB MOTpPeduTenewm u HanpaBnATb B OpraH
rocy4apCTBEHHOrO0 Haf3opa W opraHbl MECTHOro CamMoyrnpaBrieHus MHdopMaumio O dakTax HapyleHUn npaB
notpeburtenen Ana NpoBefeHUs MPOBEPKM 3TUX (DAKTOB U MPUHATMS B Cllydae UX MNOATBEPXOEHUS Mep Mo
NMpeceyvYeHno HapyLlleHnin npae notpedbutener B npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4YacTBOBaTb B
NpoBeaeHUN IKCMepTU3 No akTam HapyLeHun npae noTpebutenen B cBs3u ¢ obpalyeHuamm notpebutenen. Mpu
OCYLLeCTBMEHUN ODLLECTBEHHOIO KOHTPOrs oblecTBeHHble 06beanHeHns notTpebutenen (Mx accoumaunm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auum umm
YMOMHOMOYEHHbIX  WHAMBMAYANbHLIX  MpeanpuHUMaTenen, WUMNOPTEpPOB)  MNpeAcTaBrneHMe  OOKYMEHTOB
(BbINONHEHME OENCTBUN), 06A3aHHOCTL NpeacTaBneHns (BbINONHEHWS) KOTOPbIX N0 TpeboBaHMo NnoTpebutens He
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yCTaHOBIEHa 3aKOHOM;
(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOUMbIX AENCTBUSX MO 3aliMTe 3TUX
npaeB, O pe3ynbTaTax CpPaBHUTENbHbLIX WCCMEAOBaHUA KavecTBa ToBapoB (paboT, ycnyr), a TaKkKke WHY
MHpopmaumio, koTopass O6yaet cnocobcTBoBaTb peanu3auun MNpaB U 3aKOHHbIX WHTEPECOB MNOTpeduTenen.
Mybnukyemble o06OLWECTBEHHLIMM 00beAMHEeHUAMU noTpebutenen (Mx accoumaumsiMm, coro3amu) pesynbTathbl
CpaBHUTENbHbLIX UCCNEeAoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He ABNSI0TCA peknaMmon;

BHOCUTb B hefieparbHble opraHbl MUCNOMHUTENBHOW BNacTu, opraHvM3aunm NpeasioXkeHns o NpUHATUN Mep no
MOBLILLEHWIO KayecTBa TOBAapoB (paboT, ycnyr), NMo MpPUOCTaAHOBMIEHUIO MPOWM3BOACTBA WM peanusauun TOBapoB
(BbINONMHEHMs1 paboT, OKasaHWsA YCnyr), Mo OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPEABbABMASAEMbIM K HAM U YCTaHOBMEHHbIM 3akoHoAaTenbcTBOM Poccuiickon depepauum o
TEXHWYECKOM perynmpoBaHum obsisatenbHbiM TpeboBaHUsM;

BHOCUTb B OpraHbl MNpoKypaTypbl M deaepanbHble OpraHbl WCMONHUTENbHOW BRacTu maTepuanbl O
NpUBMEeYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHNE
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLUMX NPeabsSBNSEeMbIM K HUM obs3aTtenbHbiM TpeboBaHMsM, a Takke
Hapywawwux npaesa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMAaTMBHbLIMU MPABOBLIMW aKTaMu
Poccuinckon ®egepaumu;

obpaluaTbCcsa B opraHbl NPOKypaTypbl ¢ Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUWM HEAENCTBUTENbHBIMM
akToB deaepanbHbIX OPraHoB WCMONHWUTENbHOW BracTW, akTOB OPraHOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuinckon ®egepauum M akTOB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpOoTMBOpEeYaluMx 3akoHamM U WHbIM
perynvpyloLmm OTHOLIEHNS B 06racTu 3awmuTbl npas noTpebuTtener HopmMaTBHBIM NpPaBoOBbIM akTam Poccuinckon
depepauymu;

obpawatbCcs B cyabl C 3asiBNEHUSAMU B 3aliMTy npaB noTpebutener m 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburenen);

y4acTBOBaTb COBMECTHO C OpPraHoM [OCY4apCTBEHHOrO Hag3opa B (OPMMPOBAHUM  OTKPbITBIX U
00LefoCTYMHbIX FOCY4ApPCTBEHHBIX WMHAOPMALMOHHBIX PEecypcoB B obnacTu 3awmTbl npaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awuTa NpaB U 3aKOHHbIX MHTEPECOB HeomnpeaereHHOro Kpyra noTpeéurenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumauuu, cCo3bl) BrpaBe NPeabsaBnsATb UCKM B CyAbl O MpeKpaLleHMy NpOTMBOMNPaBHbIX
OEeACTBUA M3roToBUTENs (UCMOMHMTENs,, NpoAaBua, YMNOSIHOMOYEHHOW OpraHu3auMn WM ynosIHOMOYEHHOro
WHAMBUAOYANbHOrO NpeAnpuHMMaTens, MMNopTepa) B OTHOLLEHWUN HEONPEAENEHHOro Kpyra notpeburenen.

(4acTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yOOBMNETBOPEHUM TaKOrO MUCKa cyn 0bs3biBaeT NpaBOHAPYLUMTENs OOBECTU B YCTaHOBIEHHbIN CYAOM
CPOK Yepes cpeacTBa MacCoBOW MHGpOPMaLIMK MU MHBIM crocobom [0 cBefeHusl noTpebuTenei pelueHne cyaa.

BcTynuBluee B 3aKkOHHYK CuMy pelleHue cyga O Mpu3HaHuM OencTBUA WU3roToBUTENs (MCMomnHuTens,
npogasua, YMOMIHOMOYEHHOW OpraHu3auuMM unM  YnosIHOMOYEHHOro  MHAMBMAYanbHOro npegnpuHuMmaTens,
nmnopTtepa) NPOTMBOMNPaBHLIMU B OTHOLLUEHUW HEOMpPELENeHHOro Kpyra notpedurtenen obssatensHO ANdA cyAaa,
paccMaTpuBaloLLiero WCK notpedbutens o 3awuTe ero npae, BO3HUKWWX BCeACTBUE  HACTYMNIEHUs
rpakgaHCKO-NpaBOBbIX MOCMNEACTBUA OENCTBUA U3rOTOBUTENS (MCMOMHWUTENsl, MpofaBua, YMOMHOMOYEHHOW
OopraHusaumm unM YMnorTHOMOYEHHOro WHOVBMAYANbHOrO npeanpuHMMarensi, uMmnoprepa), B 4acTu BOMPOCOB,
UMENM NN MECTO TakMe [JEeNCTBUS M COBEPLUEHbl M OHW W3roTOBUTENEM (MCNOSNTHUTENEM, NPOAABLOM,
YNOMHOMOYEHHOW opraHu3auunein nnmn ynonHOMOYEHHbIM UHAUBUAYANbHLIM NpeanpuHuMaTenem, UMNopTepoM).

OZHOBpPEMEHHO C YOO0BNETBOPEHMEM UCKa, NPeabABNeHHOro obLecTBeHHbIM 06beanHeHeM noTpeduTtenen
(ux accoumaumen, Co30M), OpraHamyM MECTHOTO CaMOYMpaBrieHUss B WHTepecax HeonpederieHHoro Kpyra
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"O 3awuTe npas notpebutenein”

notpeburenen, cyg MNpUMHUMAaET pelleHMe O BO3MeLLeHUM O0BLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accouunauun, corady), opraHaMm MEeCTHOro CaMOynpaBIieHUs BCEX MOHECEHHbIX No Aeny cyaebHbiX usgepxkek, a
TakkKe WHbIX BO3HMKLLMX 00 00palleHnsi B cya M CBA3aHHbIX C pacCMOTPeEHMEM Aerna HeobXxOoaMMbIX pacxodoB, B
TOM 4YKCrie pacxofoB Ha NpoBeAeHUEe HEe3aBNCUMOWN IKCNEPTU3bI B CryYae BbISBMEHUS B pe3yrbTaTte NpoBeaeHus
TaKoW 3KCMepTM3bl HapyLLleHUs obsa3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
b.EJNIbLIH

Mockea, [Jom CoBeToB Poccumn
7 dheBpansa 1992 roga

N 2300-1
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